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  NOTICE TO ALL SUPPLIERS! 
• Suppliers need to be aware of the phishing scams! 

“National Treasury will NEVER ask you to click on a link to provide your CSD 
USERNAME and PASSWORD. Please be vigilant when online.” 

 

• Suppliers must also note: 
“More details of the bid notices and conditions are available on the National 
Treasury website (E-portal) on www.e-tenders.gov.za”  

 

 

 

 

 

https://www.ectreasury.gov.za/TenderBulletin
http://www.e-tenders.gov.za/


Eastern Cape Provincial Tender Bulletin No. 14             23/24FY      07 July 2023 

This publication is available on https://www.ectreasury.gov.za/TenderBulletin  
4 

 

ERRATUM(S) / ADDENDUM(S) 
DEPARTMENT/ 

INSTITUTION 

PTB NO  BID NUMBER AND PROJECT DESCRIPTION  CONTACT PERSON 

OFFICE OF THE 

PREMIER 

PTB NO. 11 

Dated 15 June 

2023 

SCMU 1-23/24-0002 - Appointment of a service provider to place 

advertisements of tenders, vacancies, notices and other articles for the 

Eastern Cape Office of the Premier (ECOTP) as and when required for a 

period of twenty-four (24) months. 

 

REASONS FOR ERRATUM 

Additions/amendments on the scope of work, project costing and 

conditions of contract. 

SCM SPECIFIC ENQUIRIES 

Loyiso Manyela 

Loyiso.sidziya@ectp.gov.za  

 

EASTERN CAPE PARKS 

AND TOURISM AGENCY 

PTB NO. 12 

Dated 23 June 

2023 

03/FY/24 - The appointment of a service provider for supplying, deliver and 

assembling of furniture at Hluleka Nature Reserve. 

 

REASONS FOR ERRATUM 

New Compulsory Briefing Date: 17 July 2023 at 12:00am 
Venue: Hluleka Nature Reserve 

Co-ordinates as follows: 

Reserve Latitude Longitude 

Hluleka NR 31°49'30.55"S 29°18'6.57"E 

 

Closing Date extended from the 25 July 2023 and will close on 08 August 
2023 @ 11h00 
 

AVAILABILITY OF DOCUMENT 

Tender documents can be obtained from 07th of July 2023 

Bongani.Nyikana@ecpta.co.za  

 

 

 

 

TECHNICAL ENQUIRIES 

Ms Lorna Ndabeni 

047 495 0284 

Lorna.Ndabeni@ecpta.co.za  

 

SCM SPECIFIC ENQUIRIES 

Bongani Nyikana 

043 492 0859 

Bongani.Nyikana@ecpta.co.za  

 

https://www.ectreasury.gov.za/TenderBulletin
mailto:Loyiso.sidziya@ectp.gov.za
mailto:Bongani.Nyikana@ecpta.co.za
mailto:Lorna.Ndabeni@ecpta.co.za
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DEPARTMENT/ 

INSTITUTION 

PTB NO  BID NUMBER AND PROJECT DESCRIPTION  CONTACT PERSON 

DEPT OF HUMAN 

SETTLEMENTS 

No.13 23 /24 FY 

 

SCMU11-23/24-015: Gasela 75 housing project: Appointment of a 

contractor for the construction of 75 housing units at Gasela village in 

Amahlathi Local Municipality. 

 

REASONS FOR ERRATUM 

The bid that was advertised on the Tender bulletin dated 30 June 2023 

under special condition:  

The category for the above-mentioned bid is B not A as it was stated by 

PTB no.13 23/24 FY 

 

SCM SPECIFIC ENQUIRIES 

Mr. Xolile Mpupa 

Cell: 074 1424 781 

Tell:043 711 9641 

EMAIL: XolileM@ecdhs.gov.za  

 

TECHNICAL/PROJECT SPECIFIC  

Mr.L.Nkonki 

Mr. U. Pambo 

Cell 082 040 3019;  

Email: UnathiP@ecdhs.gov.za  

DEPT OF HUMAN 

SETTLEMENTS 

No.13 23/24 FY OR TAMBO PROJECTS 

SCMU11-23/24-007: Libode 1328 (350) housing project: Appointment of a 

contractor for the construction of 350 units at Libode in Nyandeni Local 

Municipality 

 

SCMU11-23/24-012: Ngcolorha 1000 (350) housing project: Appointment 

of a contractor for construction of 350 units at Ngcolorha in Nyandeni Local 

Municipality 

 

SCMU11-23/24-010:Mgwenyane 1000 (350) housing project: Appointment 

of a contractor for construction of 350 units at Mgwenyane in Nyandeni 

local municipality 

 

SCMU11-23/24-011: Mkhanzini 1200 (350) housing project: Appointment 

of a contractor for construction of 350 units at Mkhanzini in Port St Johns 

Local Municipality 

 

SCMU11-23/24-013: Qhokama 1000 (350) Housing project: Appointment 

of a contractor for construction of 350 units at Qhokama in Nyandeni local 

municipality 

 

SCM SPECIFIC ENQUIRIES 

Mr. Xolile Mpupa 

Cell: 074 1424 781 

Tell:043 711 9641 

EMAIL: XolileM@ecdhs.gov.za  

 

TECHNICAL ENQUIRIES 

Mr. K. Jumba  

Cell: 074 142 6441  

Email: KholekileJ@ecdhs.gov.za  & 

Jumbakid@yahoo.com  

 

Mr U. Pambo 

Cell 082 040 3019.  

Email: UnathiP@ecdhs.gov.za  

 

 

 

 

https://www.ectreasury.gov.za/TenderBulletin
mailto:XolileM@ecdhs.gov.za
mailto:UnathiP@ecdhs.gov.za
mailto:XolileM@ecdhs.gov.za
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mailto:Jumbakid@yahoo.com
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DEPARTMENT/ 

INSTITUTION 

PTB NO  BID NUMBER AND PROJECT DESCRIPTION  CONTACT PERSON 

SCMU11-23/24-009: Mankosi 1000 (350) rural housing project: 

Appointment of a contractor for the construction of 350 housing units at 

Mankosi in Nyandeni local municipality 

 

SCMU11-23/24-008: Lutshaya 1200 (350) rural housing project: 

appointment of a contractor for the construction of 350 housing units at 

Lutshaya in Port St Johns local municipality 

 

REASONS FOR ERRATUM 

The closing date has been extended from 19 July 2023 to 26 July 2023 at 

11h00 

 

AMATHOLE PROJECTS 

SCMU11-23/24-015: Gasela 75 housing project: Appointment of a 

contractor for the construction of 75 housing units at Gasela village in 

Amahlathi local municipality 

SCMU11-23/24-017: Appointment of a contractor for the installation of 

services to 301 sites and construction of 301 units with rainwater tanks at 

Katikati in Amahlathi Municipality 

 

REASONS FOR ERRATUM 

The closing date has been extended from 19 July 2023 to 28 July 2023 at 

11h00. 
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BID NOTICE(S) 
DEPARTMENT/ 

INSTITUTION 

BID NUMBER / 

CRITERIA & 

ACCREDITATION 

PROJECT DESCRIPTION  CONTACT PERSON CLOSING DATE, TIME 

AND VENUE 

COEGA DEVELOPMENT 

CORPORATION (PTY) 

LTD 

CDC/217/23 

 

P/BEE: 80/20 

 

CIDB GRADE: 6GB 

or Higher 

 

Coffee Bay SAPS condition based maintenance 

on building, civil, structural and electrical elements 

of the police station at Coffee Bay. 

 

COMPULSORY BRIEFING SESSION 

Will take place on site, at Coffee Bay SAPS, 

Maphuzi AA Nenga Location, Coffee Bay on 

Friday, 14 July 2023 starting at 11:00. The GPS 

coordinates to the site are as follows: (Latitude: -

31.9394,); (Longitude: 29.127255). 

 

AVAILABILITY OF DOCUMENT 

Tender documents can be obtained from Friday, 

30 June 2023. 

For more details on the advert, please visit the 

Coega website (www.coega.co.za) under current 

tenders. 

 

 

 

 

 

 

 

 

SCM / TECHNICAL / PROJECT 

SPECIFIC ENQUIRIES: 

Ms Zine Mtanda 

tenders@coega.co.za 

 

 

 

 

 

 

 

 

 

 

 

12h00 on Monday 31 

July 2023. 

  

BID BOX 

CDC’s East London 

Office, Ground Floor, 

Harraway House, 12 

Pearce Road, Berea, 

East London. 

 

Telegraphic, 

telephonic, telex, 

facsimile, emailed and 

late tenders will not be 

accepted. 

https://www.ectreasury.gov.za/TenderBulletin
http://www.coega.co.za/
mailto:tenders@coega.co.za
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DEPARTMENT/ 

INSTITUTION 

BID NUMBER / 

CRITERIA & 

ACCREDITATION 

PROJECT DESCRIPTION  CONTACT PERSON CLOSING DATE, TIME 

AND VENUE 

DEPT OF HUMAN 

SETTLEMENTS 

SCMU11-23/24-

RFQ002 

Request for Quotation (RFQ): Goshen 100 units 

housing project: Appointment of a professional 

service provider for planning, contract monitoring 

and construction supervision for 100 new units at 

Amahlathi Local Municipality. 

 

COMPULSORY BRIEFING SESSION 

Friday the 13th of July 2023 @ 11:00 – At the 

Amahlathi Local Municipality at Stutterheim office 

converging to site  

 

AVALABILITY OF DOCUMENT 

the bid document which will be available on 

Departmental website (www.ecdhs.gov.za) 

 

SPECIAL CONDITIONS 

The invitation to tender on this refers only to those 

on panel: SCMU11-19/20-002: APPOINTMENT 

OF MULTI-DISCIPLINARY PROFESSIONAL 

SERVICE PROVIDERS (PSPs) TO THE 

DEPARTMENTAL PANEL OF SERVICE 

PROVIDERS FOR A PERIOD OF THIRTY-SIX 

(36) MONTHS.  

 

 

 

 

 

SCM SPECIFIC ENQUIRIES 

Mr Xollile Mpupa 

Cell:0741424781 

Tell:043 711 9874 

E-mail: XolileM@ecdhs.gov.za  

 

TECHNICAL ENQUIRIES 

Mr Unathi Pambo: CCPM: Amathole 

Regional Office, Chiselhurst, East 

London 

Cell:082 040 3019 

Email: UnathiP@ecdhs.gov.za  

  

 

 

11H00 on the 25th 

July 2023 

 

BID BOX 

Bid Box, located at the 

Department of Human 

Settlements, Ground 

Floor (at the entrance), 

31-33 Phillip Frame 

Road, Waverly park, 

Chiselhurst, East 

London. 

 

https://www.ectreasury.gov.za/TenderBulletin
http://www.ecdhs.gov.za/
mailto:XolileM@ecdhs.gov.za
mailto:UnathiP@ecdhs.gov.za
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DEPARTMENT/ 

INSTITUTION 

BID NUMBER / 

CRITERIA & 

ACCREDITATION 

PROJECT DESCRIPTION  CONTACT PERSON CLOSING DATE, TIME 

AND VENUE 

DEPT OF HEALTH SCMU3-23/24-0176-
HO 
 
P/BEE: 80/20 

 

Request for quotation for appointment of service 
provider to undertake de-installation, dismantling 
and disposal of obsolete and old radiology 
equipment, collection and disposal of dry 
view/laser x-ray films, at various hospitals in the 
Eastern Cape Province for a period of 36 months. 
 
BRIEFING SESSION 

A  briefing session will be held on the 21 July 2023 
@ 11H00, Clinical Engineering Lecture Room, 
Frere Hospital, East London 
AVAILABILITY OF DOCUMENT 
Supply Chain Management Unit, Department of 
Health, Ground Floor, Global Life Building, 
Bhisho, from 08h00 on the 10 July 2023 @ a non-
refundable deposit of R100.00 per document or 
download bid document: www.echealth.gov.za
  

SCM SPECIFIC ENQUIRIES 

Mr M Magula 

Tel: 0605579601 

Email Address: 

Mzuhleli.magula@echealth.gov.za 

Magulamzuhleli@gmail.com 

 

TECHNICAL/PROJECT SPECIFIC  

Mr E Qhutywa 

Tel: 0833781772 

Email Address:  

EnochQhutywa@ehealth.gov.za  

 

@11H00 on the  
11 August  2023 
 
BID BOX 

Bid Box, Main Security 
Gate, SCMU, Global 

Life, Bisho 

DEPT OF HEALTH SCMU3-23/24-0144-
HO 
 
P/BEE: 80/20 

 

Request for supply, delivery, installation, 
commissioning and maintenance of digital x-ray 
panoramic for health facilities in ECDoH for a 
period of 36 months. 
 
BRIEFING SESSION 
A Compulsory briefing session will be held on the 
21 July 2023 @ 11H00, Clinical Engineering 
Lecture Room, Frere Hospital, East London 
AVAILABILITY OF DOCUMENT 
Supply Chain Management Unit, Department of 
Health, Ground Floor, Global Life Building, 
Bhisho, from 08h00 on the 10 July 2023 @ a non-

refundable deposit of R100.00 per document or 
download bid document: www.echealth.gov.za 

SCM SPECIFIC ENQUIRIES 

Mr M Magula 

Tel: 0605579601 

Email Address: 

Mzuhleli.magula@echealth.gov.za 

Magulamzuhleli@gmail.com 

 

TECHNICAL/PROJECT SPECIFIC  

Mr B Mabentsela 

Tel: 0634073476 

Email Address:

 Bonga.mabentsela@ehealth.gov.za  

@11H00 on the  
11 August 2023 
 
BID BOX 

Bid Box, Main Security 
Gate, SCMU, Global 
Life, Bisho 

https://www.ectreasury.gov.za/TenderBulletin
http://www.echealth.gov.za/
http://www.echealth.gov.za/
mailto:Mzuhleli.magula@echealth.gov.za
mailto:EnochQhutywa@ehealth.gov.za
http://www.echealth.gov.za/
mailto:Mzuhleli.magula@echealth.gov.za
mailto:Bonga.mabentsela@ehealth.gov.za
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DEPARTMENT/ 

INSTITUTION 

BID NUMBER / 

CRITERIA & 

ACCREDITATION 

PROJECT DESCRIPTION  CONTACT PERSON CLOSING DATE, TIME 

AND VENUE 

DEPT OF HEALTH SCMU3-23/24-0215-

FEH 

 

P/SPECIFIC GOALS  

80/20 

 

ACCREDITATION 

PSIRA 

 

Provision of specialised psychiatric security 

services at Fort England Hospital, Grahamstown 

in the Eastern Cape, Department of Health for a 

period of 36 months.  

 

COMPULSORY BRIEFING SESSION 

27 July 2023 @ 11h00 at the Clubhouse, Fort 

England Hospital 

 

AVAILABILITY OF DOCUMENT 

Bid Document can be downloaded at the 

departmental website (www.echealth.gov.za) or at 

e-tenders.gov.za at no cost as from the 17 July 

2023.  Please contact the Bid Office for EFT 

arrangements and collection of bid documents. 

SCM SPECIFIC ENQUIRIES 

Mrs W. Olivier  

Tel: 046-6022474 

Email: 

wanda.olivier@echealth.gov.za 

 

TECHNICAL/PROJECT SPECIFIC  

Mrs W. Olivier  

Tel: 046-6022474 

Email: 

wanda.olivier@echealth.gov.za 

 

 

11H00 on the 10 

August 2023 

 

 

 

BID BOX 

SCM tender box (at 

stores 

Fort England Hospital 

York Street 

Makhanda 

(Grahamstown) 

ELIDZ  ES/23/AFSS/01 
 

P/Specific Goals: 
80/20 
 
Registration with the 
ASIB 

Provision of Remedial works for ELIDZ Factories 
Automatic Fire Sprinkler System. 

  
COMPULSORY BRIEFING SESSION 
ELIDZ Administration 1 Building Boardroom on 18 

July 2023 starting at 10h00. Participants arriving 

more than 15 minutes late from start time will not 

be allowed to attend the meeting. 

Questions relating to the RFP will be accepted until 
24 July 2023 at 12H00 with responses on 25 July 
2023 
 

AVAILABILITY OF DOCUMENT 
Full tender documents will be available for 
download on 07 July 2023 at www.elidz.co.za 
under opportunities. 

SCM SPECIFIC ENQUIRIES AND 

TECHNICAL/PROJECT SPECIFIC  

Anathi Mzantsi 

Tel: (043) 702 8200 

anathi@elidz.co.za 

 

04 August 2023 at 
12h00 

 
BID BOX 

Submissions will be 
made online, link for 
registration and 
submission:  
https://tenderportal.elid
z.co.za    Doc Type 
needs to be PDF only, 
Size 2GB per file. 

https://www.ectreasury.gov.za/TenderBulletin
http://www.echealth.gov.za/
mailto:wanda.olivier@echealth.gov.za
mailto:wanda.olivier@echealth.gov.za
http://www.elidz.co.za/
mailto:anathi@elidz.co.za
https://tenderportal.elidz.co.za/
https://tenderportal.elidz.co.za/
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DEPARTMENT/ 

INSTITUTION 

BID NUMBER / 

CRITERIA & 

ACCREDITATION 

PROJECT DESCRIPTION  CONTACT PERSON CLOSING DATE, TIME 

AND VENUE 

ELIDZ 2023 EOI – STP- 009 
 
P/Specific Goals: 
80/20 
 

Prototype Development. 
 
NON -COMPULSORY BRIEFING SESSION 
A non-compulsory online briefing session will be 

held as follows: Date: 11th July 2023, at 11am. 

Online via Microsoft Teams, Meeting ID:323 985 

215 425 Passcode: rh7qUM 

Closing date for Queries: 24 July 2023 responses: 

25 July 2023. 

 
AVAILABILITY OF DOCUMENT 
The EOI document will be available for download 
at no cost on 07 July 2023, 12h00 (midday) from 
the East London Industrial Development Zone 
website: www.elidz.co.za under Opportunities >> 
Tenders. 

SCM SPECIFIC ENQUIRIES AND 

TECHNICAL/PROJECT SPECIFIC  

Anathi Mzantsi 

Tel: (043) 702 8200 

anathi@elidz.co.za 

 

04 August 2023 at 
12:00 
 
BID BOX 

Submissions will be 
made online, link for 

registration and 
submission:  
https://tenderportal.elid
z.co.za    Doc Type 
needs to be PDF only, 
Size 2GB per file. 

EAST LONDON 

INDUSTRIAL 

DEVELOPMENT ZONE 

PROJ-ICT-086 

Evaluation Criteria: 

 

80:  Price  

20:  Specific Goals 

Supply and configuration of HPE servers & data 

storage infrastructure with maintenance for the 

East London Industrial Development Zone. 

 

BRIEFING SESSION  

There will be no briefing session, tenderers are 

encouraged to send questions by email to 

zandile@elidz.co.za not later than the 21 July 

2023 at 16:00. Responses will be sent not later 

than 24 July 2023 at 15:00 

 

AVAILABILITY OF DOCUMENTS  

The RFP document will be available for download 

on 7 July 2023 12h00 (Noon), at www.elidz.co.za 

under opportunities. 

SCM SPECIFIC ENQUIRIES 

Ms Z Mtebele 

Cell: 082 573 2956 

Email:  zandile@elidz.co.za  

 

PROJECT SPECIFIC  

Mr Wesley Appel 

Cell:  072 378 2631 

Email:  wesley@elidz.co.za 

 

 

 

12:00 on the 31 July 

2023. 

 

BID BOX 

All tender / bid 

documents are to be 

submitted online at 

https://tenderportal.elid

z.co.za   before 12:00 

on the 31 July 2023. 

Only PDF documents 

must be uploaded with 

a maximum size limit of 

2GB per file. 

 

 

https://www.ectreasury.gov.za/TenderBulletin
http://www.elidz.co.za/
mailto:anathi@elidz.co.za
https://tenderportal.elidz.co.za/
https://tenderportal.elidz.co.za/
mailto:zandile@elidz.co.za
http://www.elidz.co.za/
mailto:zandile@elidz.co.za
mailto:wesley@elidz.co.za
https://tenderportal.elidz.co.za/
https://tenderportal.elidz.co.za/
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DEPARTMENT/ 

INSTITUTION 

BID NUMBER / 

CRITERIA & 

ACCREDITATION 

PROJECT DESCRIPTION  CONTACT PERSON CLOSING DATE, TIME 

AND VENUE 

EAST LONDON 

INDUSTRIAL 

DEVELOPMENT ZONE 

RFP/ITA-006/2023 

Evaluation Criteria: 

 

80:  Price  

20:  Specific Goals 

Provision of international travel and 

accommodation services provider for a period of 

three years. 

 

BRIEFING SESSION  

A Compulsory Briefing meeting will be held on the 

14 July 2023 at 10:00 via Microsoft Teams, a link 

below will be provided in a bid document on the 

East London IDZ’s website: 

https://teams.microsoft.com/l/meetup-

join/19%3ameeting_OWM5NDJmZWUtM2E4YS

00Nzk0LTg0NGYtODFmNmVlNWE3NjY0%40thr

ead.v2/0?context=%7b%22Tid%22%3a%22bd71

323e-f0dc-4d06-8e22-

af342304bedc%22%2c%22Oid%22%3a%22091

74bf1-727b-442f-84bb-83ce732c74d2%22%7d 

 

AVAILABILITY OF DOCUMENT 

The RFP document will be available for download 

at no cost on the 7 July 2023 at 12h00 (Noon) from 

the East London Industrial Development Zone 

website: www.elidz.co.za under Opportunities >> 

Tenders. 

Tenderers are encouraged to submit written 

questions by email to Zandile Mtebele via e-mail 

to zandile@elidz.co.za on/or before 21 July 2023 

at 16:00 responses will be sent to all tenders 

attended briefing meeting not later than 15:00 on 

the 24 July 2023 

 

SCM SPECIFIC ENQUIRIES 

Ms Z Mtebele 

Cell: 082 573 2956 

Email:  zandile@elidz.co.za  

 

PROJECT SPECIFIC  

Mrs Sibongile Ndhlovu  

Cell:  076 671 9227 

Email: kate@elidz.co.za 

 

 

12:00 on the 31 July 

2023.  

 

BID BOX 

The closing date for 

this tender is at 12h00 

on the 31 July 2023. All 

tender documents are 

to be submitted online 

at 

https://tenderportal.elid

z.co.za 

before the closing date 

and time. 

 

 

https://www.ectreasury.gov.za/TenderBulletin
https://teams.microsoft.com/l/meetup-join/19%3ameeting_OWM5NDJmZWUtM2E4YS00Nzk0LTg0NGYtODFmNmVlNWE3NjY0%40thread.v2/0?context=%7b%22Tid%22%3a%22bd71323e-f0dc-4d06-8e22-af342304bedc%22%2c%22Oid%22%3a%2209174bf1-727b-442f-84bb-83ce732c74d2%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_OWM5NDJmZWUtM2E4YS00Nzk0LTg0NGYtODFmNmVlNWE3NjY0%40thread.v2/0?context=%7b%22Tid%22%3a%22bd71323e-f0dc-4d06-8e22-af342304bedc%22%2c%22Oid%22%3a%2209174bf1-727b-442f-84bb-83ce732c74d2%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_OWM5NDJmZWUtM2E4YS00Nzk0LTg0NGYtODFmNmVlNWE3NjY0%40thread.v2/0?context=%7b%22Tid%22%3a%22bd71323e-f0dc-4d06-8e22-af342304bedc%22%2c%22Oid%22%3a%2209174bf1-727b-442f-84bb-83ce732c74d2%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_OWM5NDJmZWUtM2E4YS00Nzk0LTg0NGYtODFmNmVlNWE3NjY0%40thread.v2/0?context=%7b%22Tid%22%3a%22bd71323e-f0dc-4d06-8e22-af342304bedc%22%2c%22Oid%22%3a%2209174bf1-727b-442f-84bb-83ce732c74d2%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_OWM5NDJmZWUtM2E4YS00Nzk0LTg0NGYtODFmNmVlNWE3NjY0%40thread.v2/0?context=%7b%22Tid%22%3a%22bd71323e-f0dc-4d06-8e22-af342304bedc%22%2c%22Oid%22%3a%2209174bf1-727b-442f-84bb-83ce732c74d2%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_OWM5NDJmZWUtM2E4YS00Nzk0LTg0NGYtODFmNmVlNWE3NjY0%40thread.v2/0?context=%7b%22Tid%22%3a%22bd71323e-f0dc-4d06-8e22-af342304bedc%22%2c%22Oid%22%3a%2209174bf1-727b-442f-84bb-83ce732c74d2%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_OWM5NDJmZWUtM2E4YS00Nzk0LTg0NGYtODFmNmVlNWE3NjY0%40thread.v2/0?context=%7b%22Tid%22%3a%22bd71323e-f0dc-4d06-8e22-af342304bedc%22%2c%22Oid%22%3a%2209174bf1-727b-442f-84bb-83ce732c74d2%22%7d
http://www.elidz.co.za/
mailto:zandile@elidz.co.za
mailto:zandile@elidz.co.za
mailto:kate@elidz.co.za
https://tenderportal.elidz.co.za/
https://tenderportal.elidz.co.za/
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DEPARTMENT/ 

INSTITUTION 

BID NUMBER / 

CRITERIA & 

ACCREDITATION 

PROJECT DESCRIPTION  CONTACT PERSON CLOSING DATE, TIME 

AND VENUE 

EAST LONDON 

INDUSTRIAL 

DEVELOPMENT ZONE 

RFQ-MEDB-01-2023 

 

Evaluation Criteria: 

 

80:  Price  

20:  Specific Goals 

Medical aid broker services for a four-year period 

for the East London Industrial Development Zone 

Soc Ltd (ELIDZ). 

 

BRIEFING SESSION 

Note: A compulsory briefing session will be held 

on the 18 July 2023 starting at 10h00 via Microsoft 

Teams, a link below:  

https://teams.microsoft.com/l/meetup-

join/19%3ameeting_NDhjNzVlMzAtMGZhOS00O

WYxLThlZDAtYjBlOGMzYWNkNmI3%40thread.v

2/0?context=%7b%22Tid%22%3a%22bd71323e

-f0dc-4d06-8e22-

af342304bedc%22%2c%22Oid%22%3a%22091

74bf1-727b-442f-84bb-83ce732c74d2%22%7d 

 

AVAILABILITY OF DOCUMENT 

The RFP document will be available for download 

on 7 July 2023 from 12:00 at www.elidz.co.za  

under opportunities. 

Tenderers are encouraged to submit written 

questions by emailed to zandile@elidz.co.za not 

later than the 21 July 2023 at 16:30. Responses 

will be sent not later than 24 July 2023 at 16:00. 

 

 

 

 

SCM SPECIFIC ENQUIRIES 

Ms Z Mtebele 

Cell: 082 573 2956 

Email:  zandile@elidz.co.za  

 

PROJECT SPECIFIC  

Mrs M Botha  

Cell:  079 501 9727 

Email:  michelle@elidz.co.za 

 

  

 

12:00 on the 31 July 

2023.  

 

BID BOX 

All tender / bid 

documents are to be 

submitted online at 

https://tenderportal.elid

z.co.za before 12:00 on 

the 31 July 2023. Only 

PDF documents must 

be uploaded with a 

maximum size limit of 

2GB per file. 

. 

https://www.ectreasury.gov.za/TenderBulletin
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NDhjNzVlMzAtMGZhOS00OWYxLThlZDAtYjBlOGMzYWNkNmI3%40thread.v2/0?context=%7b%22Tid%22%3a%22bd71323e-f0dc-4d06-8e22-af342304bedc%22%2c%22Oid%22%3a%2209174bf1-727b-442f-84bb-83ce732c74d2%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NDhjNzVlMzAtMGZhOS00OWYxLThlZDAtYjBlOGMzYWNkNmI3%40thread.v2/0?context=%7b%22Tid%22%3a%22bd71323e-f0dc-4d06-8e22-af342304bedc%22%2c%22Oid%22%3a%2209174bf1-727b-442f-84bb-83ce732c74d2%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NDhjNzVlMzAtMGZhOS00OWYxLThlZDAtYjBlOGMzYWNkNmI3%40thread.v2/0?context=%7b%22Tid%22%3a%22bd71323e-f0dc-4d06-8e22-af342304bedc%22%2c%22Oid%22%3a%2209174bf1-727b-442f-84bb-83ce732c74d2%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NDhjNzVlMzAtMGZhOS00OWYxLThlZDAtYjBlOGMzYWNkNmI3%40thread.v2/0?context=%7b%22Tid%22%3a%22bd71323e-f0dc-4d06-8e22-af342304bedc%22%2c%22Oid%22%3a%2209174bf1-727b-442f-84bb-83ce732c74d2%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NDhjNzVlMzAtMGZhOS00OWYxLThlZDAtYjBlOGMzYWNkNmI3%40thread.v2/0?context=%7b%22Tid%22%3a%22bd71323e-f0dc-4d06-8e22-af342304bedc%22%2c%22Oid%22%3a%2209174bf1-727b-442f-84bb-83ce732c74d2%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NDhjNzVlMzAtMGZhOS00OWYxLThlZDAtYjBlOGMzYWNkNmI3%40thread.v2/0?context=%7b%22Tid%22%3a%22bd71323e-f0dc-4d06-8e22-af342304bedc%22%2c%22Oid%22%3a%2209174bf1-727b-442f-84bb-83ce732c74d2%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NDhjNzVlMzAtMGZhOS00OWYxLThlZDAtYjBlOGMzYWNkNmI3%40thread.v2/0?context=%7b%22Tid%22%3a%22bd71323e-f0dc-4d06-8e22-af342304bedc%22%2c%22Oid%22%3a%2209174bf1-727b-442f-84bb-83ce732c74d2%22%7d
http://www.elidz.co.za/
mailto:zandile@elidz.co.za
mailto:zandile@elidz.co.za
mailto:michelle@elidz.co.za
https://tenderportal.elidz.co.za/
https://tenderportal.elidz.co.za/
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DEPARTMENT/ 

INSTITUTION 

BID NUMBER / 

CRITERIA & 

ACCREDITATION 

PROJECT DESCRIPTION  CONTACT PERSON CLOSING DATE, TIME 

AND VENUE 

ELIDZ  RFP-CEO-004 

 

P/BEE: 80/20 

 

Internal audit services. 

 

BRIEFING SESSION 

A compulsory briefing session will take place on 

the 14 July 2023 starting at 11h00 via Microsoft 

Teams, a link below will be provided on the East 

London IDZ’s website. 

Click here to join the meeting  

Meeting ID: 328 262 964 105  

Passcode: jpsGEK  

 

AVAILABILITY OF DOCUMENT 

Documents will be available for download on 07 

July 2023 at www.elidz.co.za under opportunities. 

SCM SPECIFIC ENQUIRIES 

TECHNICAL/PROJECT SPECIFIC  

Lulama Giba 

043 702 8200 

lulama@elidz.co.za 

13H00 on the 04 

August 2023 

 

BID BOX 

https://tenderportal.elid

z.co.za 

ELIDZ  RFP-FIN-001 

 

P/BEE: 80/20 

 

 

Transactional banking service provider for a 

period of five (5) years. 

 

NO BRIEFING SESSION 

Tenderers are encouraged to submit written 

questions to lulama@elidz.co.za not later than the 

19 July 2023 at 16h00. Responses will be sent not 

later than 26 July 2023 at 16:00. 

 

AVAILABILITY OF DOCUMENT 

Documents will be available for download on 

07July 2023 at www.elidz.co.za under 

opportunities. 

SCM SPECIFIC ENQUIRIES 

TECHNICAL/PROJECT SPECIFIC  

Lulama Giba 

043 702 8200 

lulama@elidz.co.za 

13H00 on the 04 

August 2023 

 

BID BOX 

https://tenderportal.elid

z.co.za 

https://www.ectreasury.gov.za/TenderBulletin
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NDZlYzIwYzAtNzE5Ny00OTE5LTkzNDItN2JiNDAzYjRjOGE4%40thread.v2/0?context=%7b%22Tid%22%3a%22bd71323e-f0dc-4d06-8e22-af342304bedc%22%2c%22Oid%22%3a%22a1fd98d5-7cb7-49c1-ab50-543d523fac09%22%7d
http://www.elidz.co.za/
mailto:lulama@elidz.co.za
https://tenderportal.elidz.co.za/
https://tenderportal.elidz.co.za/
mailto:lulama@elidz.co.za
http://www.elidz.co.za/
mailto:lulama@elidz.co.za
https://tenderportal.elidz.co.za/
https://tenderportal.elidz.co.za/
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DEPARTMENT/ 

INSTITUTION 

BID NUMBER / 

CRITERIA & 

ACCREDITATION 

PROJECT DESCRIPTION  CONTACT PERSON CLOSING DATE, TIME 

AND VENUE 

EASTERN CAPE SOCIO 

ECONOMIC 

CONSULTATIVE 

COUNCIL (ECSECC) 

RFQ008/2024 

 

P/BEE  80/20 

 

Request for Quotation (RFQ): Provision of 

employee health and wellness services for 3 

years. 

 

AVAILABILITY OF DOCUMENT 

Available on www.ecsecc.org from 7 July 2023. 

 

SCM SPECIFIC ENQUIRIES 

Mr Malwande Ntongana 

043 701 3400 

Email: 

tenders@ecsecc.org 

 

TECHNICAL/PROJECT SPECIFIC  

Ms Natasha August 

043 701 3400 

Email: 

natasha@ecsecc.org 

Closing Date: 21 July 

2023 

Closing Time: 15h00 

 

BID BOX 

Electronic submission 

by email: 

Tenders@ecsecc.org  

 

  

DEPARTMENT OF 

HIGHER EDUCATION 

AND TRAINING-KING 

HINTSA TVET COLLEGE   

KHC BID 02/2023 

 

King Hintsa TVET College seeks to appointment 

of service providers for the Supply, delivery and 

installation of 16m x 08m prefabricated offices 

complete unit. 

 

COMPULSORY BRIEFING SESSION 

Not Applicable 

 

AVAILABILITY OF DOCUMENT 

Tender documents can be obtained from 07 July 
2023, at King Hintsa TVET College, 218 Mthatha 
Road, Butterworth, 4960. (no emailed bid 
documents will be provided). 

SCM SPECIFIC ENQUIRIES 

Ms B Cwayi 

047 401 6436 

bcwayi@kinghintsacollege.edu.za 

 

TECHNICAL/PROJECT SPECIFIC  

Mrs N Mngqibisa 

047 401 6485 

nmgqibisa@kinghintsacollege.edu.za 

 

 

07 August 2023, 

10:00am  

 

BID BOX 

King Hintsa TVET 

College, 218 Mthatha 

Road, Butterworth, 

4960  

 

 

 

 

 

 

 

 

 

 

https://www.ectreasury.gov.za/TenderBulletin
http://www.ecsecc.org/
mailto:TENDERS@ECSECC.ORG
mailto:natasha@ecsecc.org
mailto:Tenders@ecsecc.org
mailto:mschoeman@ecleg.gov.za
mailto:nmgqibisa@kinghintsacollege.edu.za
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DEPARTMENT/ 

INSTITUTION 

BID NUMBER / 

CRITERIA & 

ACCREDITATION 

PROJECT DESCRIPTION  CONTACT PERSON CLOSING DATE, TIME 

AND VENUE 

 KHC BID 03/2023 

 

P/BEE: 80/20 

King Hintsa TVET College seeks to appointment 

of service providers for the provision of hygiene 

services for a period of 36 month (3 years) 

 

COMPULSORY BRIEFING SESSION 

Venue: King Hintsa TVET College,218 Mthatha 

Road, N2, Butterworth 4960. 

Date: 12 July 2023 

Time: 14:00 pm 

 

AVAILABILITY OF DOCUMENT 

Tender documents can be obtained from 07 July 

2023, at King Hintsa TVET College, 218 Mthatha 

Road, Butterworth, 4960. (no emailed bid 

documents will be provided). 

SCM SPECIFIC ENQUIRIES 

Ms B Cwayi 

047 401 6436 

bcwayi@kinghintsacollege.edu.za 

 

TECHNICAL/PROJECT SPECIFIC  

Mrs N Mngqibisa 

047 401 6485 

nmgqibisa@kinghintsacollege.edu.za 

 

07 August 2023, 14:00 

pm 

 

BID BOX 

King Hintsa TVET 

College, 218 Mthatha 

Road, Butterworth, 

4960  

 

 CIEG/DHET/TEKO/K

HC BID 02/2023 

 

P/BEE:80/20 

 

CIDB 4 GB, PE OR 

HIGHER  

 

Refurbishment of Teko hostels and 

decentralization of kitchens at Teko student 

accommodation. 

 

COMPULSORY BRIEFING SESSION 

Venue: King Hintsa TVET College, Teko 

Campus, Tracor Farms, Centane Road, 

Butterworth, 4960 

Date: 12 July 2023 

Time: 12:30 pm 

AVAILABILITY OF DOCUMENT 

Tender documents can be obtained from 07 July 

2023, at King Hintsa TVET College, 218 Mthatha 

Road, Butterworth, 4960. (No emailed bid 

documents will be provided). 

SCM SPECIFIC ENQUIRIES 

Ms B Cwayi 

047 401 6436 

bcwayi@kinghintsacollege.edu.za 

 

TECHNICAL/PROJECT SPECIFIC  

Mrs N Mngqibisa 

047 401 6485 

nmgqibisa@kinghintsacollege.edu.za 

 

07 August 2023, 

11:00am 

 

BID BOX 

King Hintsa TVET 

College, 218 Mthatha 

Road, Butterworth, 

4960  

 

https://www.ectreasury.gov.za/TenderBulletin
mailto:mschoeman@ecleg.gov.za
mailto:nmgqibisa@kinghintsacollege.edu.za
mailto:mschoeman@ecleg.gov.za
mailto:nmgqibisa@kinghintsacollege.edu.za
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DEPARTMENT/ 

INSTITUTION 

BID NUMBER / 

CRITERIA & 

ACCREDITATION 

PROJECT DESCRIPTION  CONTACT PERSON CLOSING DATE, TIME 

AND VENUE 

 KHC/RFI/01/2023 

 

Request for information for installation of solar 

panels by approved solar installers for King Hintsa 

TVET College six (6) sites.  

 

VOLUNTARY BRIEFING SESSION 

Venue: King Hintsa TVET College,218 Mthatha 

Road, N2, Butterworth 4960. 

Date: 13 July 2023 

Time: 11:00 am 

 

AVAILABILITY OF DOCUMENT 

RFI documents can be obtained from 07 July 

2023, at King Hintsa TVET College, 218 Mthatha 

Road, Butterworth, 4960 or via email: 

nmaseme@kinghintsacollege.edu.za 

SCM SPECIFIC ENQUIRIES 

Ms B Cwayi 

047 401 6436 

bcwayi@kinghintsacollege.edu.za 

 

TECHNICAL/PROJECT SPECIFIC  

Mrs N Mngqibisa 

047 401 6485 

nmgqibisa@kinghintsacollege.edu.za 

 

26 July 2023, at 11:00 

am. 

 

BID BOX 

King Hintsa TVET 

College, 218 Mthatha 

Road, Butterworth, 

4960  

 

 KHC/RFI/02/2023 Request for information for installation of biometric 

system for King Hintsa TVET College six (6) sites. 

COMPULSORY BRIEFING SESSION 

Venue: King Hintsa TVET College,218 Mthatha 

Road, N2, Butterworth 4960. 

Date: 12 July 2023 

Time: 10:00am 

 

AVAILABILITY OF DOCUMENT 

RFI documents can be obtained from 07 July 

2023, at King Hintsa TVET College, 218 Mthatha 

Road, Butterworth, 4960 or via email: 

nmaseme@kinghintsacollege.edu.za 

SCM SPECIFIC ENQUIRIES 

Ms B Cwayi 

047 401 6436 

bcwayi@kinghintsacollege.edu.za 

 

TECHNICAL/PROJECT SPECIFIC  

Mrs N Mngqibisa 

047 401 6485 

nmgqibisa@kinghintsacollege.edu.za 

 

07 August 2023, at 

12:00 am. 

 

BID BOX 

King Hintsa TVET 

College, 218 Mthatha 

Road, Butterworth, 

4960  

 

 

https://www.ectreasury.gov.za/TenderBulletin
mailto:nmaseme@kinghintsacollege.edu.za
mailto:mschoeman@ecleg.gov.za
mailto:nmgqibisa@kinghintsacollege.edu.za
mailto:nmaseme@kinghintsacollege.edu.za
mailto:mschoeman@ecleg.gov.za
mailto:nmgqibisa@kinghintsacollege.edu.za
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AWARD(S) 
NAME OF INSTITUTION: EASTERN CAPE DEPARTMENT OF PUBLIC WORKS AND INFRASTRUCTURE. 

TENDER 

BULLETIN NO 

BID NUMBER  PROJECT DESCRIPTION BID AMOUNT POINTS NAME OF BIDDER CONTACT PERSON 

TB 36 of 

2022/2023 

Financial Year 

SCMU5-22/23-

0153 

 

Procurement of contractor for construction 
of a guardhouse, fencing and related site 
works at Maclear Hospital. 

R5 829 914.55 

 

100.00 Manong 
Construction and 
Projects 

S. Magopeni -   

040 602 4086 

 

TB 39 of 

2022/2023 

Financial Year 

SCMU5-22/23-

0167 

 

Construction of new Ntabankulu library. 

 

R30 981 000.00 

 

100.00 Odwa and Solie 

Trading Enterprise 

S. Magopeni -   

040 602 4086 

TB 36 of 

2022/2023 

Financial Year 

SCMU5-22/23-

0142 

 

Renovations and alterations to KD 
Matanzima building. 
 

R42 811 574.77 

 

88.26 Mathew and Sons 
Construction 

S. Magopeni -   

040 602 4086 

 

TB 15 of 

2022/2023 

Financial Year 

SCMU5-22/23-073 

 

Renovations and refurbishments of staff 

accommodation. 

R43 011 722.52  74.50 Zabest Properties 

 

S. Magopeni -   

040 602 4086 

 
NAME OF INSTITUTION: ELIDZ 

TENDER 
BULLETIN NO 

BID NUMBER  PROJECT DESCRIPTION BID AMOUNT POINTS NAME OF BIDDER CONTACT PERSON 

12/04/2023 RFP/AVC/2022(R
T) 

Provision of alien vegetation clearing and 
control services over a period of two years.  

R 1 128 840.00 98.00 
 

Nozulu Dot.Com  Madoda Bambalaza  
073 655 883 

 
 
 
 
 
 
 

https://www.ectreasury.gov.za/TenderBulletin
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NAME OF INSTITUTION:  EASTERN CAPE - DEPARTMENT OF HEALTH  05/07/2023 

TENDER  
BULLETIN NO  

BID NUMBER   PROJECT DESCRIPTION  BID AMOUNT  POINTS  NAME OF 
BIDDER  

CONTACT PERSON  

38 SCMU3-22/23-

0694-HO 

Request for procurement of cleaning 

equipment to assist with commissioning of 

health care facilities in the Eastern Cape for 

a period of 36 months. 

R 1 839 409.14 

 
 

R 812 797.17 

98.00 

 
 
98.00 

Prime Cleaning 

Supplies (Pty) 
Ltd 
Lhalha Trading 
And Projects CC 

Ms Amanda Cembi-Contract 

Management 
Contact No.040 608 9696 
Email: 
amo.cembi@echealth.gov.za  

36 SCMU3-22/23-
0687-NMA 

Supply, delivery and commissioning of 
kitchen equipment for Nelson Mandela 
Academic Hospital in Eastern Cape 
Department of Health for a period of 36 

months.   

R 3 792 644.32 100.00 Flat Foot 
Airconditioners 
(Pty) Ltd T/A Flat 
Foot Engineering 

(Pty) Ltd 

Ms Amanda Cembi-Contract 
Management 
Contact No.040 608 9696 
Email: 

amo.cembi@echealth.gov.za  

30 SCMU3-22/23-
0401-HO 

Distribution of containers to the clinics and 
community health centres, the collection of 
waste from clinics and community health 
centres to the central collection points for a 
period of 36 months. 

Rate-Based 100.00 
 
 
100.00 
 
 
80.00 

 
 
 
76.00 

CCCN General 
Trading Cc 
 
Akum Holdings 
(Pty) Ltd 
 
Meondo Trading 

222 CC T/A 
Meondo Couries 
 
Alumi Eco Space 
(Pty) Ltd 

Ms Amanda Cembi-Contract 
Management 
Contact No.040 608 9696 
Email: 
amo.cembi@echealth.gov.za  
 

 

https://www.ectreasury.gov.za/TenderBulletin
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                                                       PROVINCIAL TREASURY 
 
The Eastern Cape Provincial Treasury urges all suppliers, who have not yet registered on the 
National Treasury Central Supplier Database (CSD) to do so as a matter of urgency. The CSD is 
a self-registration process, which can be completed online at www.csd.gov.za.  
 
Contracted suppliers will not be able to receive orders or payments unless registered on the CSD. 
 

Suppliers are encouraged to check their banking details verification after registering on the CSD 
and ensure that the banking details are appearing on the CSD report as validated.  
 
Suppliers are similarly encouraged to register and/or update their information on CSD. 
 
Suppliers are welcome to visit the Provincial Treasury Helpdesk for assistance with registration, 
especially those that do not have access to a computer and/or internet.  
 
 
 
Enquiries must be directed to: 

Sintu Dumezweni at   083 741 6029;  sintu.dumezweni@ectreasury.gov.za 

Zimkhitha Qina at   083 741 4510;  zimkhitha.qina@ectreasury.gov.za 

Khanyiso Nqinileyo at  083 741 5607;  khanyiso.nqinileyo@ectreasury.gov.za 

Masibulele Mqolo at   083 741 5946;   masibulele.mqolo@ectreasury.gov.za 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

https://www.ectreasury.gov.za/TenderBulletin
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QUICK REFERENCE USER GUIDE 
CENTRALISED SUPPLIERS DATABASE (CSD) REGISTRATION  
 

 
INTRODUCTION 
 
This guide serves to assist users of the new Centralized Suppliers Database (CSD). By 
following the steps in this quick reference guide access to the CSD and registration of 
suppliers will be possible. 
 
STEP 1 

• Prospective users will have register as users on the CSD website and follow the 

following actions; 

1. Enter www.csd.gov.za  in web browser  

• The user is navigated to the CSD Home Page 

2. Click on Register on the menu bar on the CSD Home Page 

3. Enter your: 

• E-mail address  

• Name  

• Surname  

• Cellphone number 

4. Select an identification type in the identification type dropdown 

5. Enter identification number  

   If a foreign passport number or foreign ID number is entered then a work permit number 
must also be entered 

6. Enter a password 

  A password must contain a minimum of 8 characters and include a capital letter, a lower 
case letter, a number  

        and a special character 

7. Confirm password 

8. Select and complete 3 security questions  

9. Check the I am not a robot Captcha 

10. Check the I accept the terms and conditions 
11. Click on the Register button 

• The following message will be displayed: ‘Thank you for registering. An account 
activation e-mail has been 

•  Sent to you’.  In order for you to use your account, you will have to click the link in the 
e-mail to activate your account. 
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• The account then needs to be activated. Please follow the following steps; 
 

1. Open the CSD activation e-mail and click on the Activate Account link 

  A One Time Pin (OTP) is sent as an SMS to the cellphone number provided on the 
registration screen 

2. Enter the OTP in the Account Activation screen 

3. Click on the Submit button 

• The following message will be displayed:  Account activated.   

• The message will have a Log In link   

STEP 2 
 

• Once the account has been activated then suppliers can start to be captured onto the 
CSD. 

• By going to add supplier and clicking on each tab, supplier information is captured onto 

the CSD by category. 

• Information entered is verified automatically through National Treasury, via the CSD 
linkages to various organizations. 

• The last tab, Overview, gives detail on the progress of the application. Use it to 

reference if any information has been omitted. 

• Once no outstanding tasks are flagged in the Overview, the application can be 
submitted by clicking SUBMIT. 

• The supplier number and security code will then be generated for the supplier. Both are 
extremely important and need to be recorded for safekeeping. 

• The supplier is now registered on the CSD. 

 
  

STEP 3 
 
CONTINUED USE OF THE CSD 
Should you at any time require any assistance with the CSD, please contact (012) 406 9222 
or csd@treasury.gov.za  or masibulele.mqolo@ectreasury.gov.za or by 083 741 5946. 
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CSD- FREQUENTLY ASKED QUESTIONS AND ANSWERS 
 

1. Supplier(s) that cannot login on CSD 

Questions (What can I do) Answers 

i. I have forgotten my password. Click on Login/Forgot Password/Put in 
Email Address/Select OTP SMS Option 
(2nd Option)  
or  
Click on Login/Forgot Password/Put in 

Email Address/Select Email Option (1st 
Option) an email link to reset password. 

i. I have change my cell number or 
I lost my phone with the number 
on CSD 

Get an old copy of a CSD Report, the email 
to use is the one that says Created by on 
your CSD Report. Contact your nearest 
CSD office to check OTPs then change the 
number. 
 

 

2. Supplier Banking Details Failed 

Questions (What can I do) Answers 

Banking Details Failed 
i. Incorrect Company 

Name/Surname  
 
 

When you get this error message, it means 
what you have Captured on CSD under 
Bank/Account Holder Name is not the 
same as what the Bank has, For Example 
my company is CSD TRADING (PTY) LTD 
and the bank has written it as such on their 
System but when you put it on CSD under 

account holder name and you just type 
CSD TRADING it will return the “Bank 
Verification Failed error message and the 
reason will be incorrect company name or 
surname. 

If the name of the company is, too long 
(e.g. MASIBAMBISANENI BAFAZI 
TRADING AND PROJECT PRIMARY 
COOPERATIVE LIMITED).  There are 
high chances that this name will fail even if 
you included exactly as it is in the bank 
letter, so we advise Supplier to visit bank 
and request a screenshot of banking 
system to verify if how is it written in the 

banking system. The following are the 
systems used by various banks.  

i. FNB – HOGAN  
ii. NEDBANK – BANKING 

PLATFORM 
iii. ABSA – CIF SCREEN 
iv. STANDARD BANK – BANKING 

LOOKUP SCREEN 
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ii. Incorrect ID or company 
registration number 

 

Supplier should ensure that their bank 
account is Active meaning it is not a 
reserved account because CSD does not 
verify Reserved Accounts. Supplier 
should ensure that the ID and the 
Company Registration Number is linked 
to the Account Number. 

 

3. Other common CSD related questions  

Questions (What can I do) Answers 

i. Supplier’s in Deregistration 
Process. 

 

Supplier should file his/her CIPC Returns 
so that the status can reflect “In 
Business” 

 

ii. Supplier’s Tax is Non-
Compliant 

 

SARS Requires all companies to file their 
returns twice a year (by the 28th of 
February and by the 31st of August) it is the 

responsibility of the supplier to make sure 
that all their returns are up to date to avoid 
Non-Compliance.  

iii. Supplier’s Tax is Non-
Compliant 

B-BBEE expires after a year from date of 
issue. There are 3 types of BEEs you can 
get:          B-BBEE certificate from 
SANAS accredited agency, B-BBEE 
certificate from CIPC, Sworn Affidavit from 
Commissioner of Oath 

iv. Supplier’s Tax is Non-
Compliant 

Supplier should ensure that all the SBD 
documents are signed and declare when 
necessary and make sure they complete 
the job as per the order. 
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