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Social Development   

SCMU4-24/25-
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security services at Ezibeleni One Stop 
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Municipality in the Department of Social 
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  NOTICE TO ALL SUPPLIERS! 
• Suppliers need to be aware of the phishing scams! 

“National Treasury will NEVER ask you to click on a link to provide your CSD 
USERNAME and PASSWORD. Please be vigilant when online.” 

 

• Suppliers must also note: 
“More details of the bid notices and conditions are available on the National 
Treasury website (E-portal) on www.e-tenders.gov.za”  
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ERRATUM(S)/ADDENDUM(S) 
DEPARTMENT/ 

INSTITUTION 

PTB NO BID NUMBER & PROJECT DESCRIPTION  CONTACT PERSON 

DEPT OF RURAL 

DEVELOPMENT AND 

AGRARIAN REFORM 

PTB No.7 AMT – Mech 2024/25: MECHANISATION DATABASE 

Expressions of Interest are invited from suitable and qualified contractors who 

provide mechanisation services (Plough, Planting, Spraying and Ripping) for 

the establishment of a mechanization database.   

 

REASONS FOR ERRATUM 

The notice should read as follows: 

 

MECHANISATION DATABASE 

Expressions of Interest are invited from suitable and qualified contractors who 

provide mechanisation services (Plough, Planting, Spraying and Ripping) for 

the establishment of a mechanization database.   

SCM SPECIFIC ENQUIRIES 

Ms D McGregor 

043 7068771 

Debra.mcgregor@drdar.gov.za  

 

TECHNICAL/PROJECT SPECIFIC  

Mr B Giyama 

043 7068705 

Bongani.giyama@drdar.gov.za   

 

 

PROVINCIAL 

TREASURY 

PTB No.8 SCMU12-24/25-0001 - Provision of Security Services for Eastern Cape 
Provincial Treasury Chris Hani (Komani) District Office for a period of twenty- 
four (24) months 
 

REASONS FOR ERRATUM 

The compulsory briefing date is 3 June 2024 not 03 May 2024. Please note 

all other details remain the same as per the previous date. 

SCM SPECIFIC ENQUIRIES 

Ms P. Ndaleni: 083 737 8622 

 

TECHNICAL/PROJECT SPECIFIC  

MrT Dimbaza : 083 949 4121 

DEPT OF PUBLIC 

WORKS & 

INFRASTRUCTURE  

 

PTB No. 07 

dated 17 May 

2024   

SCMU5-24/25-0037: Tafalofefe Hospital: water and wastewater treatment 

works 

 

REASONS FOR ERRATUM 

1.  SECOND COMPULSORY BRIEFING 

Kindly note that another compulsory briefing will be held on 05 June 2024 to 

accommodate the people who couldn’t attend on 27 May 2024 (Tafalofefe 

Hospital-Centane) due to a taxi strike.  

 

2. POSTPONEMENT OF CLOSING DATE 

The closing date Is hereby postponed from 20 June 2024 to 27 June 2024. 

SCM SPECIFIC ENQUIRIES 

supply.chain@ecdpw.gov.za  

 

TECHNICAL ENQUIRES 

Mr. M. Ngamlana 

Tel No: 040 602 4014 

Email Address: 

Mkanyiseli.ngamlana@ecdpw.gov.za 

 

https://www.ectreasury.gov.za/TenderBulletin
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DEPARTMENT/ 

INSTITUTION 

PTB NO BID NUMBER & PROJECT DESCRIPTION  CONTACT PERSON 

DEPT OF PUBLIC 

WORKS & 

INFRASTRUCTURE  

 

PTB No. 07 

dated 17 May 

2024   

SCMU5-24/25-0072: Construction of Mvumelwano Traditional Council, Port 

ST Johns. 

 

REASONS FOR ERRATUM 

Kindly note that the project was erroneously advertised on 4GB. The correct 

grade should be: 4GB/ 3GBPE or Higher. 

 

 

SCM SPECIFIC ENQUIRIES 

supply.chain@ecdpw.gov.za  

 

TECHNICAL ENQUIRES 

Ms. S. Beqezi 

Tel No: 047 531 0017/ 073 929 7506 

Email Address: 

Siyasanga.Beqezi@ecdpw.gov.za 

DEPT OF PUBLIC 

WORKS AND 

INFRASTRUCTURE 

PTB NO. 07 SCMU5-24/25-0002 ORR: Appointment of service provider for repairs and 

renovations of Mqhekezweni Traditional Council,Mthatha. 

 

REASONS FOR ERRATUM 

Kindly be advised that the CIDB Grading is not 3 GB only,is 3 GB and Higher. 

SCM SPECIFIC ENQUIRIES 

Lindiwe Mbaleni 

047 505 2754/081 028 5559 

Lindiwe.mbaleni@ecdpw.gov.za  
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BID NOTICE(S) 
DEPARTMENT/ 

INSTITUTION 

BID NUMBER / 

CRITERIA & 

ACCREDITATION 

PROJECT DESCRIPTION  CONTACT PERSON CLOSING DATE, TIME 

AND VENUE 

DEPARTMENT OF 

ECONOMIC 

DEVELOPMENT, 

ENVIRONMENTAL 

AFFAIRS AND 

TOURISM 

SCMU- PP09-24/25-07 

 

PREFERENTIAL 

POINTS SYSTEM: 80/20 

 

Appointment of service provider to manufacture, 
supply, deliver and install office furniture. 
  
BRIEFING SESSION 
Compulsory Briefing session will be held as follows: 
Date: 14 June 2024 at 12h00 
Venue: Ground floor Boardroom Palm Square, Bonza 
Bay Road, Beacon Bay, East London 
 
AVAILABILITY OF DOCUMENT 
Documents will be available on the departmental 
website www.dedea.gov.za from the 03 June 2024. 

SCM SPECIFIC ENQUIRIES 
Ms Hlokoma Mtshotshisa 
Contact no: 043 605 7153 
Hlokoma.mtshotshisa@dedea.go
v.za 
 
 
TECHNICAL/PROJECT 
SPECIFIC  
Mr. Vuyani Balman 
Vuyani.balman@dedea.gov.za  
All technical enquiries must be 
forwarded to the above e-mail.  

11H00 on the 24 June 
2024 
 
BID BOX  
located at Dept of 
Economic 
Development, 
Environmental Affairs 
and Tourism, corner of 
Mc Lean and Downing 
Street, Old Standard 
Bank Building, King 
William's Town, 5600 

DEPARTMENT OF 

ECONOMIC 

DEVELOPMENT, 

ENVIRONMENTAL 

AFFAIRS AND 

TOURISM 

SCMU- PP09-24/25-04 

 

PREFERENTIAL 

POINTS SYSTEM: 80/20 

 

Appointment of a suitable service provider(s) on just in 
time (JIT) contract to design, manufacture, supply, 
delivery and packaging protective clothing, corporate 
clothing, uniform and footwear for a period of thirty-six 
(36) months. 
  
BRIEFING SESSION 
Compulsory Briefing session will be held as follows: 
Date: 14 June 2024 at 10h00 
Venue: Ground floor Boardroom Palm Square, Bonza 
Bay Road, Beacon Bay, East London 
 
 AVAILABILITY OF DOCUMENT 
Documents will be available on the departmental 
website www.dedea.gov.za from the 03 June 2024. 
 
 
 

SCM SPECIFIC ENQUIRIES 
Ms Hlokoma Mtshotshisa 
Contact no: 043 605 7153 
Email: 
Hlokoma.mtshotshisa@dedea.
gov.za 
 
TECHNICAL/PROJECT 
SPECIFIC  
Mr. Vuyani Balman 
Vuyani.balman@dedea.gov.za  
 
All technical enquiries must be 
forwarded to the above e-mail.  
 
 

11H00 on the 24 June 
2024 
 
BID BOX  
located at Dept of 
Economic 
Development, 
Environmental Affairs 
and Tourism, corner of 
Mc Lean and Downing 
Street, Old Standard 
Bank Building, King 
William's Town, 5600 

https://www.ectreasury.gov.za/TenderBulletin
http://www.dedea.gov.za/
mailto:Hlokoma.mtshotshisa@dedea.gov.za
mailto:Hlokoma.mtshotshisa@dedea.gov.za
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DEPARTMENT/ 

INSTITUTION 

BID NUMBER / 

CRITERIA & 

ACCREDITATION 

PROJECT DESCRIPTION  CONTACT PERSON CLOSING DATE, TIME 

AND VENUE 

DEPARTMENT OF 

SOCIAL 

DEVELOPMENT 

 

 

 

 

 

SCMU4-24/25-0003 

 

P/BEE:80/20 

 

ACCREDITATION 

PSIRA  

Appointment of a service provider to provide security 

services at Ezibeleni One Stop Center and Enoch 

Mgijima Local Service Office: Chris Hani District: 

Enoch Mgijima Municipality in the Department of Social 

Development, Eastern Cape for a period of thirty-six 

(36) months. 

 

AVAILABILITY OF DOCUMENT 

Bid Documents will be available on the departmental 

website (www.ecdsd.gov.za) from 03 June 2024; 

alternatively hard copies can be collected between 

08H00 and 16H00 at the offices of the Department of 

Social Development, Supply Chain Management Unit, 

Room G5, Albertina Sisulu House, 7 Beatrice Street, 

King William’s Town. 

SCM SPECIFIC ENQUIRIES:  

Mr M. Vukubi at 082 7799 347 / 

043 605 5277 / Ms V. Matha / Ms 

N. James at 064 608 2853 / 

043 642 2800 

 

TECHNICAL / PROJECT 

SPECIFIC 

Mr. J. van Vuuren at 072 791 

2454 

02 July 2024 at 11H00 

 

BID BOX  
Bid Box at Albertina 

Sisulu House,  

7 Beatrice Street 

King William’s Town 

 

DEPARTMENT OF 

EDUCATION 

SCMU6-24/25-0009 

 

P/BEE: 90/10 

 

Printing, packaging, storage of high security 

examination and assessment material and other 

related examination learner support material – printed 

digital and in any other appropriate format for Grades 

1 – 12, AET Level 4 and provisioning of examinations 

data related services. 

 

BRIEFING SESSION 

There will be no briefing session. 

 

AVAILABILITY OF DOCUMENT 

Bid document with the necessary terms of reference 

could be downloaded from www.etenders.gov.za and 

the Eastern Cape Department of Education website: 

www.eceducation.gov.za as from Friday, 31st May 

2024 to the closing date. 

SCM SPECIFIC ENQUIRIES 

Mr. P. Nxozana   

Tel: (040) 608 4524 

Email: 
pakamile.nxozana@ecdoe.gov.z
a 

 

TECHNICAL/PROJECT 

SPECIFIC  

Mr. S. Mosele 

Tel: (040) 608 7069 

Email: 

sive.mosele@ecdoe.gov.za 

 

11H00 on Monday the 

1st July 2024  

 

BID BOX 

Bids & Contracts 

Office, Private Bag 

X0032, Bhisho 5605, or 

may be deposited in 

the tender box situated 

at the Reception area 

of the Department of 

Education, Steve 

Vukile Tshwete 

Education Complex, 

Zone 6, Zwelitsha. 

https://www.ectreasury.gov.za/TenderBulletin
http://www.ecdsd.gov.za/
http://www.etenders.gov.za/
http://www.eceducation.gov.za/
mailto:pakamile.nxozana@ecdoe.gov.za
mailto:pakamile.nxozana@ecdoe.gov.za
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AWARD(S) 
NAME OF INSTITUTION: DEPARTMENT OF RURAL DEVELOPMENT AND AGRARIAN REFORM 

TENDER 
BULLETIN 
NO 

BID NUMBER /  PROJECT DESCRIPTION BID AMOUNT POINTS NAME OF BIDDER CONTACT PERSON 

PTB:38 of 
2023/24-  26 
January 2024 

SCMU8-23/24-
0103 

Catering Services for Tsolo Agricultural Rural 
Development Institute for a period of Thirty-
Six Months (36) 

R32 183 090.08 82.00 Falini Food 
Services  
 

Ms Mateta  
079 505 9722 
Ms Mfunda  
071 331 8622 

 

NAME OF INSTITUTION: COEGA DEVELOPMENT CORPORATION 

TENDER 
BULLETIN NO 

BID NUMBER  PROJECT DESCRIPTION BID AMOUNT POINTS NAME OF BIDDER CONTACT PERSON 

PTB NO.26 
23/24 FY 
 
 

CDC/447/23 Multi – disciplinary professional 
consultancy services for the new 
wastewater treatment works in Zone 5 of 
the Coega Special Economic Zone (sez). 

 R 17 472 142.47 100.00 SMEC SA Pty Ltd Zine Mtanda 
Tenders@coega.co.za 

PTB NO.16 
22/23 FY 
FRAMEWORK  
CDC/08/22 

CDC/19/24 Supply and installation of high security 
fencing buffalo city metropolitan 
municipality: - Lukhanyo JPS, R H Godlo 
JPS, Thembeka PS, Brownlee PS. 

 R 10 674 774.70     88.89 Luzuko Trading 
Enterprise  

Zine Mtanda 
Tenders@coega.co.za 

 
NAME OF INSTITUTION: DEPARTMENT OF EDUCATION  

TENDER 
BULLETIN 
NO 

BID NUMBER /  PROJECT DESCRIPTION BID AMOUNT POINTS NAME OF BIDDER CONTACT PERSON 

PTB NO. 34 
OF 23/24FY 

SCMU6-24/25-
0002 
 

Appointment of service provider(s) for 
rendering of the secure transportation of high 
security examination and assessment 
material from provincial office or despatching 
premises to and from all educational district 
offices, nodal points and all marking centres . 

RATE BASE 

 

 

96.00 RRN Removals Mr. P. Nxozana   
Tel: (040) 608 4524 
Email: 
pakamile.nxozana@ecdoe.gov.za
.  

 

 

https://www.ectreasury.gov.za/TenderBulletin
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NAME OF INSTITUTION: East London Industrial Development Zone 

TENDER 
BULLETIN NO 

BID NUMBER  PROJECT DESCRIPTION BID AMOUNT POINTS NAME OF BIDDER CONTACT PERSON 

PTB No. 42 RFP/GCS/Z1A/2024 Provision of grass-cutting services 
at the ELIDZ (Zone 1 A). 

R1,468 878.65 
VAT inclusive 

92,23 HGS Projects  Daine Ragaval  

PTB No. 42 RFP/GCS/Z1B/2024 Provision of grass-cutting services 
at the ELIDZ (Zone 1 B) 

R1,199 305.95 
VAT inclusive  

95,53 HGS Projects  Daine Ragaval  

PTB No. 42 RFP/GCS/Z1C, D, E, 
F &FJ/2024 

Provision of grass-cutting services 
at the ELIDZ (RFP/GCS/Z1C, D, E, 
F &FJ/2024) 

R1,382 560.05 
VAT inclusive  

74,92 Platinum Crown Holdings  Ayabulela Khwezi Dlephu  

PTB No. 42 PROJ-ICT-108 Appointment of a service provider 
for the supply of bulk internet 
services for the ELIDZ 

R6,315 277.87 85,00 Dimension Data (PTY) Ltd Nicole Hattingh  

PTB No. 42 PROJ-ICT-119 Maintenance, supply and 
installation of fibre and network 
services for  
the ELIDZ 

Rate based  97,00 Shanti Africa 
Construction JV 

Swazi Nkosi  

 
NAME OF INSTITUTION: EASTERN CAPE OFFICE OF THE PREMIER  

TENDER 
BULLETIN 
NO 

BID NUMBER /  PROJECT DESCRIPTION BID AMOUNT POINTS NAME OF BIDDER CONTACT PERSON 

PTB No. 41 SCMU1-23/24-
0010 

Appointment of a service provider for the 
supply, delivery and maintenance of various 
computer equipment and accessories on an 
as-and-when-required basis for a period of 36 
months. 

R13 361 984.55 80 Lungani Ndlebe 
Family Trust T/A 
Yebo ICT 

Ms. L Manyela 
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NAME OF INSTITUTION: EASTERN CAPE DEPARTMENT OF PUBLIC WORKS & INFRASTRUCTURE 

TENDER 
BULLETIN 
NO 

BID 
NUMBER  

PROJECT DESCRIPTION BID AMOUNT POINTS NAME OF 
BIDDER 

CONTACT 
PERSON 

PREFERRED ADDRESS 

TB 27 of 
2023/2024 
Financial 
Year 

SCMU5-
23/24-0086 

Construction of Haytor 
Clinic, Whittlesea 

R 
9 624 499.50  
 (Incl of Vat) 

93.90 Magz Projects                                                                                                      S. Magopeni -   
040 602 4086 
 

15 Korhaan Drive, Gonubie 

5241 
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CANCELLATION(S) 
DEPARTMENT/ 

INSTITUTION 

PTB NO BID NUMBER & PROJECT DESCRIPTION  CONTACT PERSON 

DEPARTMENT OF 

PUBLIC WORKS AND 

INFRASTRUCTURE 

PTB No.38 

of 2021/22 

(17 December 

2021) 

 

SCMU5-21/22-0182 (A): Invitation for leasing agents companies to participate 

in the Mayibuye Property Incubator Programme (MPIP) of the Department of 

Public Works and Infrastructure for a period of five (5) Years 

 

REASONS FOR CANCELLATION: 

Due to incorrect crafting of the specification. 

SCM SPECIFIC ENQUIRIES 

supply.chain@ecdpw.gov.za  

 

TECHNICAL/PROJECT SPECIFIC  

MR.T. KALELE 

040 602 4521/079 888 2144 

teboho.kalele@ecdpw.gov.za   

DEPARTMENT OF 

PUBLIC WORKS AND 

INFRASTRUCTURE 

PTB No.38 

of 2021/22 

(17 December 

2021) 

 

SCMU5-21/22-0182 (B): Invitation for property developer companies to 

participate in the Mayibuye Property Incubator Programme (MPIP) of the 

Department of Public Works and Infrastructure for a period of five (5) Years 

 

REASONS FOR CANCELLATION: 

Due to incorrect crafting of the specification. 

SCM SPECIFIC ENQUIRIES 

supply.chain@ecdpw.gov.za  

 

TECHNICAL/PROJECT SPECIFIC  

MR.T. KALELE 

040 602 4521/079 888 2144 

teboho.kalele@ecdpw.gov.za   

DEPARTMENT OF 

PUBLIC WORKS AND 

INFRASTRUCTURE 

PTB No.38 

of 2021/22 

(17 December 

2021) 

 

SCMU5-21/22-0182 (C): Invitation to state agent companies to participate in 

the Mayibuye Property Incubator Programme (MPIP) of the Department of 

Public Works and Infrastructure for a period of five (5) Years 

 

REASONS FOR CANCELLATION: 

Due to incorrect crafting of the specification. 

SCM SPECIFIC ENQUIRIES 

supply.chain@ecdpw.gov.za  

 

TECHNICAL/PROJECT SPECIFIC  

MR.T. KALELE 

040 602 4521/079 888 2144 

teboho.kalele@ecdpw.gov.za   

DEPARTMENT OF 

PUBLIC WORKS AND 

INFRASTRUCTURE 

PTB No.38 

of 2021/22 

(17 December 

2021) 

SCMU5-21/22-0182 (D): Invitation for facilities management companies to 

participate in the Mayibuye Property Incubator Programme (MPIP) of the 

Department of Public Works and Infrastructure for a period of five (5) Years 

 

REASONS FOR CANCELLATION: 

Due to incorrect crafting of the specification. 

SCM SPECIFIC ENQUIRIES 

supply.chain@ecdpw.gov.za  

 

TECHNICAL/PROJECT SPECIFIC  

MR.T. KALELE 

040 602 4521/079 888 2144 

teboho.kalele@ecdpw.gov.za   

https://www.ectreasury.gov.za/TenderBulletin
mailto:supply.chain@ecdpw.gov.za
mailto:teboho.kalele@ecdpw.gov.za
mailto:supply.chain@ecdpw.gov.za
mailto:teboho.kalele@ecdpw.gov.za
mailto:supply.chain@ecdpw.gov.za
mailto:teboho.kalele@ecdpw.gov.za
mailto:supply.chain@ecdpw.gov.za
mailto:teboho.kalele@ecdpw.gov.za
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                                                       PROVINCIAL TREASURY 
 
The Eastern Cape Provincial Treasury urges all suppliers, who have not yet registered on the 
National Treasury Central Supplier Database (CSD) to do so as a matter of urgency. The CSD is 
a self-registration process, which can be completed online at www.csd.gov.za.  
 
Contracted suppliers will not be able to receive orders or payments unless registered on the CSD. 
 
Suppliers are encouraged to check their banking details verification after registering on the CSD 
and ensure that the banking details are appearing on the CSD report as validated.  
 
Suppliers are similarly encouraged to register and/or update their information on CSD. 
 
Suppliers are welcome to visit the Provincial Treasury Helpdesk for assistance with registration, 
especially those that do not have access to a computer and/or internet.  
 
 
 
Enquiries must be directed to: 

Sintu Dumezweni at   083 741 6029;  sintu.dumezweni@ectreasury.gov.za 

Zimkhitha Qina at   083 741 4510;  zimkhitha.qina@ectreasury.gov.za 

Khanyiso Nqinileyo at  083 741 5607;  khanyiso.nqinileyo@ectreasury.gov.za 

Masibulele Mqolo at   083 741 5946;   masibulele.mqolo@ectreasury.gov.za 
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QUICK REFERENCE USER GUIDE 
CENTRALISED SUPPLIERS DATABASE (CSD) REGISTRATION  
 

 
INTRODUCTION 
 
This guide serves to assist users of the new Centralized Suppliers Database (CSD). By 
following the steps in this quick reference guide access to the CSD and registration of 
suppliers will be possible. 
 
STEP 1 

• Prospective users will have register as users on the CSD website and follow the 
following actions; 

1. Enter www.csd.gov.za  in web browser  

• The user is navigated to the CSD Home Page 

2. Click on Register on the menu bar on the CSD Home Page 

3. Enter your: 

• E-mail address  

• Name  

• Surname  

• Cellphone number 

4. Select an identification type in the identification type dropdown 

5. Enter identification number  

   If a foreign passport number or foreign ID number is entered then a work permit number 
must also be entered 

6. Enter a password 

  A password must contain a minimum of 8 characters and include a capital letter, a lower 
case letter, a number  

        and a special character 

7. Confirm password 

8. Select and complete 3 security questions  

9. Check the I am not a robot Captcha 

10. Check the I accept the terms and conditions 

11. Click on the Register button 

• The following message will be displayed: ‘Thank you for registering. An account 
activation e-mail has been 

•  Sent to you’.  In order for you to use your account, you will have to click the link in the 
e-mail to activate your account. 

https://www.ectreasury.gov.za/TenderBulletin
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• The account then needs to be activated. Please follow the following steps; 
 

1. Open the CSD activation e-mail and click on the Activate Account link 

  A One Time Pin (OTP) is sent as an SMS to the cellphone number provided on the 
registration screen 

2. Enter the OTP in the Account Activation screen 

3. Click on the Submit button 

• The following message will be displayed:  Account activated.   

• The message will have a Log In link   

STEP 2 
 

• Once the account has been activated then suppliers can start to be captured onto the 
CSD. 

• By going to add supplier and clicking on each tab, supplier information is captured onto 
the CSD by category. 

• Information entered is verified automatically through National Treasury, via the CSD 
linkages to various organizations. 

• The last tab, Overview, gives detail on the progress of the application. Use it to 
reference if any information has been omitted. 

• Once no outstanding tasks are flagged in the Overview, the application can be 
submitted by clicking SUBMIT. 

• The supplier number and security code will then be generated for the supplier. Both are 
extremely important and need to be recorded for safekeeping. 

• The supplier is now registered on the CSD. 
 

  
STEP 3 
 
CONTINUED USE OF THE CSD 
Should you at any time require any assistance with the CSD, please contact (012) 406 9222 
or csd@treasury.gov.za  or masibulele.mqolo@ectreasury.gov.za or by 083 741 5946. 
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CSD- FREQUENTLY ASKED QUESTIONS AND ANSWERS 
 

1. Supplier(s) that cannot login on CSD 

Questions (What can I do) Answers 

i. I have forgotten my password. Click on Login/Forgot Password/Put in 
Email Address/Select OTP SMS Option 
(2nd Option)  
or  
Click on Login/Forgot Password/Put in 
Email Address/Select Email Option (1st 
Option) an email link to reset password. 

i. I have change my cell number or 
I lost my phone with the number 
on CSD 

Get an old copy of a CSD Report, the email 
to use is the one that says Created by on 
your CSD Report. Contact your nearest 
CSD office to check OTPs then change the 
number. 
 

 

2. Supplier Banking Details Failed 

Questions (What can I do) Answers 

Banking Details Failed 
i. Incorrect Company 

Name/Surname  
 
 

When you get this error message, it means 
what you have Captured on CSD under 
Bank/Account Holder Name is not the 
same as what the Bank has, For Example 
my company is CSD TRADING (PTY) LTD 
and the bank has written it as such on their 
System but when you put it on CSD under 
account holder name and you just type 
CSD TRADING it will return the “Bank 
Verification Failed error message and the 
reason will be incorrect company name or 
surname. 

If the name of the company is, too long 
(e.g. MASIBAMBISANENI BAFAZI 
TRADING AND PROJECT PRIMARY 
COOPERATIVE LIMITED).  There are 
high chances that this name will fail even if 
you included exactly as it is in the bank 
letter, so we advise Supplier to visit bank 
and request a screenshot of banking 
system to verify if how is it written in the 
banking system. The following are the 
systems used by various banks.  

i. FNB – HOGAN  
ii. NEDBANK – BANKING 

PLATFORM 
iii. ABSA – CIF SCREEN 
iv. STANDARD BANK – BANKING 

LOOKUP SCREEN 
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ii. Incorrect ID or company 
registration number 

 

Supplier should ensure that their bank 
account is Active meaning it is not a 
reserved account because CSD does not 
verify Reserved Accounts. Supplier 
should ensure that the ID and the 
Company Registration Number is linked 
to the Account Number. 

 

3. Other common CSD related questions  

Questions (What can I do) Answers 

i. Supplier’s in Deregistration 
Process. 

 

Supplier should file his/her CIPC Returns 
so that the status can reflect “In 
Business” 
 

ii. Supplier’s Tax is Non-
Compliant 

 

SARS Requires all companies to file their 
returns twice a year (by the 28th of 
February and by the 31st of August) it is the 
responsibility of the supplier to make sure 
that all their returns are up to date to avoid 
Non-Compliance.  

iii. Supplier’s Tax is Non-
Compliant 

B-BBEE expires after a year from date of 
issue. There are 3 types of BEEs you can 
get:          B-BBEE certificate from 
SANAS accredited agency, B-BBEE 
certificate from CIPC, Sworn Affidavit from 
Commissioner of Oath 

iv. Supplier’s Tax is Non-
Compliant 

Supplier should ensure that all the SBD 
documents are signed and declare when 
necessary and make sure they complete 
the job as per the order. 
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