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NOTICE TO ALL SUPPLIERS! 
The Eastern Cape is currently at 80 % compliance with the submission of Proof of Address 
(PoA) on the Central Supplier Database (CSD). Suppliers were given sufficient time to 
upload their PoA. Several notifications were sent to suppliers to update their profiles, 
especially on the uploading of their POA.  
 
Please note that National Treasury, as the custodian of CSD, will commence the process of 
de-activating non-preferred or secondary physical addresses that do not have a valid 
PoA loaded onto their CSD profile. This is the final opportunity for suppliers to upload 
their PoA to avoid being de-activated on the CSD.  
 
Failure to comply will result in suppliers being unable to bid for tenders or conduct 
business with the State. Suppliers are therefore encouraged to log into their CSD profiles 
as soon as possible, ensure their details are up to date, and to upload a valid PoA.  
 
For any further inquiries, please contact the CSD support team or the relevant provincial 
treasury office. 
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ERRATUM/ADDENDUM(S) 

DEPARTMENT/
INSTITUTION 

PTB NO. BID NUMBER & PROJECT DESCRIPTION  CONTACT PERSON 

DEPARTMENT 
OF HEALTH 

34 OF 25/26 
FY 
 

SCMU3-25/26-0007-HO: Appointment of a panel of Legal Practitioners for the 
provision of Professional Legal, Advisory and Litigation Services for the Eastern Cape 
Department of Health for a period of Thirty-Six (36) months on an as-and-when 
required basis. 
 
REASONS FOR ERRATUM 
 
EXTENSION OF CLOSING DATE FROM 23 JANUARY 2026  
 
TO  
 
20 FEBRUARY 2026 
 
An addendum to be published on the Departmental Website and e-tender portal. 
 
 

 
 

 

SCM SPECIFIC ENQUIRIES 

 

Contact Person: Mr P Mtheleli 

Contact No: 083 303 3728 

Email Address: 

philasande.mtheleli@echealth.gov.za 

 

 

 

TECHNICAL/PROJECT SPECIFIC  

 

Contact Person: Mr P Mtheleli 

Contact No: 083 303 3728 

Email Address: 

philasande.mtheleli@echealth.gov.za 
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DEPARTMENT/
INSTITUTION 

PTB NO. BID NUMBER & PROJECT DESCRIPTION  CONTACT PERSON 

DEPARTMENT 
OF SOCIAL 
DEVELOPMEN
T 

PTB NO. 36 
OF 25/26 FY 

SCMU4-25/26-0016: Appointment of service provider to provide cleaning and garden 
services within Bhisho/KWT: Provincial Offices, Eastern Cape Department of Social 
Development for a period of three (3) years. 
 

REASONS FOR ERRATUM 
 

• Paragraph 17.2.7.3 is supposed to read, “The service provider must submit a criminal 

record clearance of all employees that will be deployed at the offices within seven 

days (7) of appointment. Any changes in employment during the contract period 

must be brought to the attention of the Facilities Manager prior the change occurring.  

• Under Annexure A, 1.1.1 Daily Tasks Included 
o Paragraph (viii) is supposed to read, “All dirty crockery to be collected from 

offices (MEC, HOD) and washed twice a day (In the morning and afternoon) and 

neatly stacked to a relevant area. (Bidder will supply the cleaning material). 

• Under Annexure A, 1.1.16. Quarterly tasks 
o Paragraph (iii) is supposed to read, “The number of rodent stations will be 

determined during the compulsory site inspection. The installation must be done 

in consultation with the Facilities Manager. Exposure must be limited and 

secured from the employees.  

• Under Annexure A, 1.1.2 Weekly  tasks,  

Cleaning of GG vehicles will be done weekly. 

Enquiries:  
 
Document: 
Ms V Matha at 064 608 2853,                 
Ms N. James at 078 683 7883 
Mr M Vukubi at 082 779 9347. 

  
Technical Specification: 
Mr. M. Masangwana at  
082 814 3433. 
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BID NOTICES 

DEPARTMENT/ 
INSITUTION 

BID NUMBER / 
CRITERIA & 
ACCREDITATION 

PROJECT DESCRIPTION CONTACT PERSON CLOSING DATE, TIME 
AND VENUE 

OFFICE OF THE 
PREMIER  

SCMU1-25/26-0007 
 
SCM COMPLIANCE 
REQUIREMENTS:   
 
Submission of 
compulsory 
documents 
 
FUNCTIALITY 
EVALUATION 
CRITERIA: 
Bidders must 
achieve a minimum 
score of 60 out of 
the 80 points in the 
functionality: 
Company 
Experience and 
References = 50 
Points 
Financial Capacity= 
30 points 

Appointment of a service provider to place 
advertisements of Tenders, Vacancies, Notices and other 
articles for the Office of the Premier for the period of 
thirty-six (36) months. 
 
 
 
AVAILABILITY OF BID DOCUMENT 
Electronic Documents will be available on the website 

www.ecprov.gov.za under Procurement and also on the 

National Treasury e-tenders page: www.etenders.gov.za 

as from the 16th  January 2026 

 
NON- COMPULSORY BRIEFING SESSION 
 
Date:  26 January 2026 
Time: 11H00 
Venue: Virtual (MS Teams) 
 
Meeting ID: 396 393 702 883 54 
Passcode: hu7on7Q 

Enquiries:   

 

SCM SPECIFIC ENQUIRIES 

 

Loyiso Manyela (Ms) 

Email:  

Loyiso.Manyela@ecotp.gov.za 

Tel No: 076 940 0232 

 

 

 

TECHNICAL/PROJECT 

SPECIFIC  

 

Zolani Ntozini (MR) 

Email:    

Zolani Ntozini@ecotp.gov.za 

Tel No: 074 142 6678 

16 February 2026 at 11 
O’clock 
 
Office of the Premier, 
Independence Avenue old 
ECDC Building, Ground 
Floor (Reception Area). 
 
 
 
 
 
 
 

 

 

 

 

https://www.ectreasury.gov.za/TenderBulletin
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DEPARTMENT/ 
INSITUTION 

BID NUMBER / 
CRITERIA & 
ACCREDITATION 

PROJECT DESCRIPTION CONTACT PERSON CLOSING DATE, TIME 
AND VENUE 

DEPARTMENT 
OF SOCIAL 
DEVELOPMENT 
 
 
 
 
 

SCMU4-25/26-
0018 
 
 
 

P/SPECIFIC 
GOALS:80/20 
 
 

Appointment of service provider for the provision of 
cleaning and hygienic services at Enkuselweni Child 
and Youth Care Centre in Nelson Mandela Metro for a 
period of 3 years. 
 
COMPULSORY BRIEFING SESSION/SITE VISIT 
 
Ibhayi Office Complex, District Boardroom, Corner Mati 
and Struanway Streets, Struandale, Gqeberha on 26 
January 2026 at 10h00 
 
AVAILABILITY OF DOCUMENT 
 
Bid Documents will be available on the departmental 
website (www.ecdsd.gov.za) from 19 January 2026; 
alternatively hard copies can be collected between 
08H00 and 16H00 at the offices of the Department of 
Social Development, Supply Chain Management Unit, 
Room G5, Albertina Sisulu House, 7 Beatrice Street, 
King William’s Town. 

 

SCM SPECIFIC ENQUIRIES:  

 

Mr M. Vukubi at 082 7799 347 / 

043 605 5277 / Ms V. Matha / 

Ms N. James at 064 608 2853 / 

043 642 2800 

 

TECHNICAL / PROJECT 

SPECIFIC 

 

 

Mr. T. Masangwana at  
082 814 3433 
 

17 February 2026 at 
11h00 
 
Bid Box at Albertina 
Sisulu House,  
7 Beatrice Street 
King William’s Town. 
 

 
 
 
 
 
 

 

https://www.ectreasury.gov.za/TenderBulletin
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DEPARTMENT/ 
INSITUTION 

BID NUMBER / 
CRITERIA & 
ACCREDITATION 

PROJECT DESCRIPTION CONTACT PERSON CLOSING DATE, TIME 
AND VENUE 

DEPARTMENT 
OF SOCIAL 
DEVELOPMENT 
 
 
 
 
 

SCMU4-25/26-
0019 
 
 
 

P/SPECIFIC 
GOALS:80/20 
 
 

Appointment of service providers for the provision of 
cleaning and hygienic services at Enerst Malgas State 
Drug Treatment Centre in Nelson Mandela Metro for a 
period of 3 years 
 
COMPULSORY BRIEFING SESSION/SITE VISIT 
 
Ibhayi Office Complex, District Boardroom, Corner Mati 
and Struanway Streets, Struandale, Gqeberha on 26 
January 2026 at 10h00 
 
 
 
AVAILABILITY OF DOCUMENT 
 
Bid Documents will be available on the departmental 
website (www.ecdsd.gov.za) from 19 January 2026; 
alternatively hard copies can be collected between 
08H00 and 16H00 at the offices of the Department of 
Social Development, Supply Chain Management Unit, 
Room G5, Albertina Sisulu House, 7 Beatrice Street, 
King William’s Town. 
 

SCM SPECIFIC ENQUIRIES:  

 

Mr M. Vukubi at 082 7799 347 / 

043 605 5277 / Ms V. Matha / 

Ms N. James at 064 608 2853 / 

043 642 2800 

 

TECHNICAL / PROJECT 

SPECIFIC 

 

Mr. T. Masangwana at  
082 814 3433 
 

17 February 2026 at 
11h00 
 
Bid Box at Albertina 
Sisulu House,  
7 Beatrice Street 
King William’s Town. 
 

 

 

https://www.ectreasury.gov.za/TenderBulletin
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DEPARTMENT/ 
INSITUTION 

BID NUMBER / 
CRITERIA & 
ACCREDITATION 

PROJECT DESCRIPTION CONTACT PERSON CLOSING DATE, TIME 
AND VENUE 

DEPARTMENT 
OF SOCIAL 
DEVELOPMENT 
 
 
 
 
 

SCMU4-25/26-
0020 
 
 
 

P/SPECIFIC 
GOALS:80/20 
 
 

Appointment of a service provider for provision of 
cleaning and hygienic services at Enoch Sontonga 
Rehabilitation Centre in the Buffalo City Metro for a 
period of 3 years 
 
COMPULSORY BRIEFING SESSION/SITE VISIT 
 
Contact Centre, Bhisho Massacre Memorial in Bhisho 
on 27 January 2026 at 10h00 
 
AVAILABILITY OF DOCUMENT 
 
Bid Documents will be available on the departmental 
website (www.ecdsd.gov.za) from 19 January 2026; 
alternatively hard copies can be collected between 
08H00 and 16H00 at the offices of the Department of 
Social Development, Supply Chain Management Unit, 
Room G5, Albertina Sisulu House, 7 Beatrice Street, 
King William’s Town. 
 

SCM SPECIFIC ENQUIRIES:  

 

Mr M. Vukubi at 082 7799 347 / 

043 605 5277 / Ms V. Matha / 

Ms N. James at 064 608 2853 / 

043 642 2800 

 

TECHNICAL / PROJECT 

SPECIFIC 

 

Mr. T. Masangwana at  
082 814 3433 
 

19 February 2026 at 
11h00 
 
Bid Box at Albertina 
Sisulu House,  
7 Beatrice Street 
King William’s Town 
 

 

 

https://www.ectreasury.gov.za/TenderBulletin
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DEPARTMENT/ 
INSITUTION 

BID NUMBER / 
CRITERIA & 
ACCREDITATION 

PROJECT DESCRIPTION CONTACT PERSON CLOSING DATE, TIME 
AND VENUE 

DEPARTMENT 
OF SOCIAL 
DEVELOPMENT 
 
 
 
 
 

SCMU4-25/26-
0021 
 
 
 

P/SPECIFIC 
GOALS:80/20 
 
 

Appointment of a service provider for provision of 
cleaning and hygienic services at Bhisho Child and 
Youth Care Centre in the Buffalo City for a period of 3 
years. 
 
COMPULSORY BRIEFING SESSION/SITE VISIT 
 
Contact Centre, Bhisho Massacre Memorial in Bhisho 
on 27 January 2026 at 10h00 
 
AVAILABILITY OF DOCUMENT 
 
Bid Documents will be available on the departmental 
website (www.ecdsd.gov.za) from 19 January 2026; 
alternatively hard copies can be collected between 
08H00 and 16H00 at the offices of the Department of 
Social Development, Supply Chain Management Unit, 
Room G5, Albertina Sisulu House, 7 Beatrice Street, 
King William’s Town. 
 

SCM SPECIFIC ENQUIRIES:  

 

Mr M. Vukubi at 082 7799 347 / 

043 605 5277 / Ms V. Matha / 

Ms N. James at 064 608 2853 / 

043 642 2800 

 

TECHNICAL / PROJECT 

SPECIFIC 

 

Mr. T. Masangwana at  
082 814 3433 
 

19 February 2026 at 
11h00 
 
Bid Box at Albertina 
Sisulu House,  
7 Beatrice Street 
King William’s Town 
 

 
 

 

 

https://www.ectreasury.gov.za/TenderBulletin
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DEPARTMENT/ 
INSITUTION 

BID NUMBER / 
CRITERIA & 
ACCREDITATION 

PROJECT DESCRIPTION CONTACT PERSON CLOSING DATE, TIME 
AND VENUE 

DEPARTMENT 
OF SOCIAL 
DEVELOPMENT 
 
 
 
 
 

SCMU4-25/26-
0022 
 
 
 

P/SPECIFIC 
GOALS:80/20 
 
 

Appointment of a service provider for provision of 
cleaning and hygienic services at Silver Crown Old Age 
Home in the Buffalo City Metro for a period of 3 years. 
 
COMPULSORY BRIEFING SESSION/SITE VISIT 
 
Contact Centre, Bhisho Massacre Memorial in Bhisho 
on 27 January 2026 at 10h00 
 
AVAILABILITY OF DOCUMENT 
 
Bid Documents will be available on the departmental 
website (www.ecdsd.gov.za) from 19 January 2026; 
alternatively hard copies can be collected between 
08H00 and 16H00 at the offices of the Department of 
Social Development, Supply Chain Management Unit, 
Room G5, Albertina Sisulu House, 7 Beatrice Street, 
King William’s Town. 
 

SCM SPECIFIC ENQUIRIES: 

 

 Mr M. Vukubi at 082 7799 347 / 

043 605 5277 / Ms V. Matha / 

Ms N. James at 064 608 2853 / 

043 642 2800 

 

TECHNICAL / PROJECT 

SPECIFIC 

 

Mr. T. Masangwana at  
082 814 3433 
 

19 February 2026 at 
11h00 
 
Bid Box at Albertina 
Sisulu House,  
7 Beatrice Street 
King William’s Town 
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DEPARTMENT/ 
INSITUTION 

BID NUMBER / 
CRITERIA & 
ACCREDITATION 

PROJECT DESCRIPTION CONTACT PERSON CLOSING DATE, TIME 
AND VENUE 

DEPARTMENT 
OF SOCIAL 
DEVELOPMENT 
 
 
 
 
 

SCMU4-25/26-
0023 
 
 
 

P/SPECIFIC 
GOALS:80/20 
 
 

Appointment of service provider for the provision of 
cleaning and hygienic services at Qumbu Child and 
Youth Care Centre in OR Tambo District Municipality for 
a period of 3 years. 
 
 
 
 
 
COMPULSORY BRIEFING SESSION/SITE VISIT 
 
Qumbu Child and Youth Care Centre, Main Boardroom, 
Qumbu on 28 January 2026 at 10h00 
 
AVAILABILITY OF DOCUMENT 
 
Bid Documents will be available on the departmental 
website (www.ecdsd.gov.za) from 19 January 2026; 
alternatively hard copies can be collected between 
08H00 and 16H00 at the offices of the Department of 
Social Development, Supply Chain Management Unit, 
Room G5, Albertina Sisulu House, 7 Beatrice Street, 
King William’s Town. 
 

 

 

 

 

 

SCM SPECIFIC ENQUIRIES: 

 

 Mr M. Vukubi at 082 7799 347 / 

043 605 5277 / Ms V. Matha / 

Ms N. James at 064 608 2853 / 

043 642 2800 

 

TECHNICAL / PROJECT 

SPECIFIC 

 

 

Mr. T. Masangwana at  
082 814 3433 
 

23 February 2026 at 
11h00 
 
Bid Box at Albertina 
Sisulu House,  
7 Beatrice Street 
King William’s Town 
 

 
 
 
 

https://www.ectreasury.gov.za/TenderBulletin
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DEPARTMENT/ 
INSITUTION 

BID NUMBER / 
CRITERIA & 
ACCREDITATION 

PROJECT DESCRIPTION CONTACT PERSON CLOSING DATE, TIME 
AND VENUE 

DEPARTMENT 
OF SOCIAL 
DEVELOPMENT 
 
 
 
 
 

SCMU4-25/26-
0024 
 
 
 

P/SPECIFIC 
GOALS:80/20 
 
 

Appointment of service provider for the provision of 
cleaning and hygienic services at Maluti Child and Youth 
Care Centre in Alfred Nzo District Municipality for a 
period of 3 years. 
 
COMPULSORY BRIEFING SESSION/SITE VISIT 
 
Maluti Child and Youth Care Centre, Hall, Maluti on 29 
January 2026 at 10h00 
 
AVAILABILITY OF DOCUMENT 
 
Bid Documents will be available on the departmental 

website (www.ecdsd.gov.za) from 19 January 2026; 

alternatively hard copies can be collected between 

08H00 and 16H00 at the offices of the Department of 

Social Development, Supply Chain Management Unit, 

Room G5, Albertina Sisulu House, 7 Beatrice Street, 

King William’s Town. 

SCM SPECIFIC ENQUIRIES:  

 

Mr M. Vukubi at 082 7799 347 / 

043 605 5277 / Ms V. Matha / 

Ms N. James at 064 608 2853 / 

043 642 2800 

 

TECHNICAL / PROJECT 

SPECIFIC 

 

Mr. T. Masangwana at  
082 814 3433 
 

25 February 2026 at 
11h00 
 
Bid Box at Albertina 
Sisulu House,  
7 Beatrice Street 
King William’s Town 
 

 
 
 
 
 
 
 

 

 

https://www.ectreasury.gov.za/TenderBulletin
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AWARDS 

 
NAME OF INSTITUTION: COEGA DEVELOPMENT CORPORATION 

TENDER 
BULLETIN NO 

BID NUMBER  PROJECT DESCRIPTION BID AMOUNT POINTS NAME OF BIDDER CONTACT 
PERSON 

PTB No. 45 
24/25 FY  
            
 

CDC/49/25 
 
 
 
 
 
 

Professional Consultancy 
Services for Construction of 
Sterkstroom Museum. 
 
 
 
 

R2 931 944. 00 
 
 
 
 
 
  

23.77 
 

BTKM Consortium  
 
 
 
 
 
 

Zine Mtanda 
tenders@coe
ga.co.za 
 
 

PTB No. 20 
24/25 FY  
            
 

CDC/62/24 
 
 
 
 
 
 
 

Completion of Rufane Donkin 
Primary School. 
 
 
 
 
 
 

R13 998 111. 00 
 
 
 
 
 

  

95.18 
 

Ciko Projects PTY LTD 

 

 

 

 

Zine Mtanda 
tenders@coe
ga.co.za 
 
 

 

 

NAME OF INSTITUTION:  EASTERN CAPE RURAL DEVELOPMENT AGENCY  
 

PTB NO. BID NUMBER PROJECT DESCRIPTION BID AMOUNT POINTS NAME OF BIDDER CONTACT 
PERSON 

PTB No. 30 SCMU 07 – 2025 
2026 

Appointment of a Service Provider 
for the Provision of Travel 
Management Services to ECRDA 
for a Period of Three (3) Years. 

At a rate of  
R1 035.00 

92.00 Gemini Moon Trading 7 
(Pty) LTD T/A XL Nexus 
Travel 

Ms. Z Katywa 

https://www.ectreasury.gov.za/TenderBulletin
https://www.etenders.gov.za/
mailto:tenders@coega.co.za
mailto:tenders@coega.co.za
mailto:tenders@coega.co.za
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NAME OF INSTITUTION:  East London Industrial Development Zone (ELIDZ) 

PTB NO. BID NUMBER PROJECT DESCRIPTION BID AMOUNT POINTS NAME OF BIDDER CONTACT 
PERSON 

 
PTB No.17 
 

 
ES/24/ELEC/METE
RING/02 

Provision of Maintenance Services 
for ELIDZ Energy metering, Energy 
Demand Management and Billing. 

 
R 5 451 574,36 

 
59.25 

Greenro Global JV  
Anathi Mzantsi 

PTB No. 19 ES/25/REFURBISH

MENTS/01 

Provision of Structural Defect 
Repairs and General refurbishment 
to ELIDZ buildings. 

R 12 922 369,65 98 DimGcida JV Anathi Mzantsi 

PTB No.20 ES/25/ RWL/02 Maintenance Services for Roadway 
lighting at the East London 
Industrial Development Zone. 

R 8 560 960,53 98 GcidaEng JV Anathi Mzantsi 

PTB No.20 ES/25/ ELEC/SS/01 Maintenance Services for Electrical 
substation at the East London 
Industrial Development Zone. 

R 16 899 154,69 97 Imbawula Technical 
Services 

Anathi Mzantsi 

PTB No.01 2025 - EOI – STP - 

01 
Expression of Interest for the 
development of Prototypes. 
 
 
 

R 973 250.00 
 
 
R234 000.00 

 Pat Capital Holdings LLC 
(Pty)Ltd 
 
The Explore Coalition 
(Pty)Ltd 
 

Anathi Mzantsi 

PTB No. 29 RFP- AVC – 2025 – 

RT 

Appointment for the Provision of 
Alien Vegetation Clearing and 
Control Services for the East 
London Industrial Development 
Zone over a period of two years. 

R1 382 011,80 99,00 Sustainable Shift Solution Sibabalwe 
Notyhawe 

 

 

 

https://www.ectreasury.gov.za/TenderBulletin
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CANCELLATIONS 

DEPARTMENT/ 
INSITUTION 

PTB NO  
BID NUMBER & PROJECT DESCRIPTION  

CONTACT PERSON 

ELIDZ  PTB No. 19 RFP- SEC-2025 for the provision of Security Services, Personnel and Associated 
Equipment at various areas under the jurisdiction of the ELIDZ. 
 
 
REASONS FOR CANCELLATION 
 
Your proposal dated 1st September 2025 for the abovementioned work refers. 
 
We regret to inform you that East London IDZ SOC LTD has decided to exercise the 
rights available to it in the Request for Proposal (RFP) document and has cancelled 
the tender due to expiry of the validity of tender offers. 
 
This letter therefore serves to advise you about the withdrawal and cancellation of the 
RFP and the non-award of business. 
 
We also take this opportunity to thank you for the interest shown in our organization 
and wish you well in 
your future endeavours. 
 

SCM SPECIFIC ENQUIRIES 

 

Fariet Titus  

043 702 8200 

Fariet@elidz.co.za 

 

 

TECHNICAL/PROJECT 

SPECIFIC  

 

Vernon Moonieya  

043 702 8200  

Vernon@elidz.co.za 

 

 

https://www.ectreasury.gov.za/TenderBulletin
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                                           PROVINCIAL TREASURY 
 
The Eastern Cape Provincial Treasury urges all suppliers who have not yet registered on the 
National Treasury Central Supplier Database (CSD) to do so as a matter of urgency. The CSD is 
a self-registration process, which can be completed online at www.csd.gov.za.  
 
Contracted suppliers will not be able to receive orders or payments unless registered on the CSD. 
 
Suppliers are encouraged to check their banking details verification after registering on the CSD 
and ensure that the banking details appear on the CSD report as validated.  
 
Suppliers are similarly encouraged to register and/or update their information on CSD. 
 
Suppliers are welcome to visit the Provincial Treasury Helpdesk for assistance with registration, 
especially those that do not have access to a computer and/or internet.  
 
 
 
Enquiries must be directed to: 

Sintu Dumezweni at   083 741 6029;  sintu.dumezweni@ectreasury.gov.za 

Zimkhitha Qina at   083 741 4510;  zimkhitha.qina@ectreasury.gov.za 

Khanyiso Nqinileyo at  083 741 5607;  khanyiso.nqinileyo@ectreasury.gov.za 
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QUICK REFERENCE USER GUIDE 
CENTRALISED SUPPLIERS DATABASE (CSD) REGISTRATION  
 

 
INTRODUCTION 
 
This guide serves to assist users of the new Centralized Suppliers Database (CSD). By 
following the steps in this quick reference guide access to the CSD and registration of 
suppliers will be possible. 
 
STEP 1 

• Prospective users will have register as users on the CSD website and follow the following 
actions; 

1. Enter www.csd.gov.za  in web browser  

• The user is navigated to the CSD Home Page 

2. Click on Register on the menu bar on the CSD Home Page 

3. Enter your: 

• E-mail address  

• Name  

• Surname  

• Cellphone number 

4. Select an identification type in the identification type dropdown 

5. Enter identification number  

   If a foreign passport number or foreign ID number is entered then a work permit number 
must also be entered 

6. Enter a password 

  A password must contain a minimum of 8 characters and include a capital letter, a lower 
case letter, a number  

        and a special character 

7. Confirm password 

8. Select and complete 3 security questions  

9. Check the I am not a robot Captcha 

10. Check the I accept the terms and conditions 

11. Click on the Register button 

• The following message will be displayed: ‘Thank you for registering. An account 
activation e-mail has been 

•  Sent to you’.  In order for you to use your account, you will have to click the link in the 

https://www.ectreasury.gov.za/TenderBulletin
https://www.etenders.gov.za/
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e-mail to activate your account. 

 

• The account then needs to be activated. Please follow the following steps; 
 

1. Open the CSD activation e-mail and click on the Activate Account link 

  A One Time Pin (OTP) is sent as an SMS to the cellphone number provided on the 
registration screen 

2. Enter the OTP in the Account Activation screen 

3. Click on the Submit button 

• The following message will be displayed:  Account activated.   

• The message will have a Log In link   

STEP 2 
 

• Once the account has been activated then suppliers can start to be captured onto the CSD. 

• By going to add supplier and clicking on each tab, supplier information is captured onto the 
CSD by category. 

• Information entered is verified automatically through National Treasury, via the CSD linkages 
to various organizations. 

• The last tab, Overview, gives detail on the progress of the application. Use it to reference if any 
information has been omitted. 

• Once no outstanding tasks are flagged in the Overview, the application can be submitted by 
clicking SUBMIT. 

• The supplier number and security code will then be generated for the supplier. Both are 
extremely important and need to be recorded for safekeeping. 

• The supplier is now registered on the CSD. 
 

  
STEP 3 
 
CONTINUED USE OF THE CSD 
Should you at any time require any assistance with the CSD, please contact (012) 406 9222 
or csd@treasury.gov.za  or masibulele.mqolo@ectreasury.gov.za or by 083 741 5946. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.ectreasury.gov.za/TenderBulletin
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CSD- FREQUENTLY ASKED QUESTIONS AND ANSWERS 
 

1. Supplier(s) that cannot login on CSD 

Questions (What can I do) Answers 

i. I have forgotten my password. Click on Login/Forgot Password/Put in 
Email Address/Select OTP SMS Option 
(2nd Option)  
or  
Click on Login/Forgot Password/Put in 
Email Address/Select Email Option (1st 
Option) an email link to reset password. 

i. I have changed my cell number or 
I lost my phone with the number 
on CSD 

Get an old copy of a CSD Report, the email 
to use is the one that says Created by on 
your CSD Report. Contact your nearest 
CSD office to check OTPs then change the 
number. 
 

 

2. Supplier Banking Details Failed 

Questions (What can I do) Answers 

Banking Details Failed 
i. Incorrect Company 

Name/Surname  
 
 

When you get this error message, it means 
what you have Captured on CSD under 
Bank/Account Holder Name is not the 
same as what the Bank has, For Example 
my company is CSD TRADING (PTY) LTD 
and the bank has written it as such on their 
System but when you put it on CSD under 
account holder name and you just type 
CSD TRADING it will return the “Bank 
Verification Failed error message and the 
reason will be incorrect company name or 
surname. 

If the name of the company is, too long 
(e.g. MASIBAMBISANENI BAFAZI 
TRADING AND PROJECT PRIMARY 
COOPERATIVE LIMITED).  There are 
high chances that this name will fail even if 
you included exactly as it is in the bank 
letter, so we advise Supplier to visit bank 
and request a screenshot of banking 
system to verify if how is it written in the 
banking system. The following are the 
systems used by various banks.  

i. FNB – HOGAN  
ii. NEDBANK – BANKING 

PLATFORM 
iii. ABSA – CIF SCREEN 

https://www.ectreasury.gov.za/TenderBulletin
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iv. STANDARD BANK – BANKING 
LOOKUP SCREEN 

ii. Incorrect ID or company 
registration number 

 

Supplier should ensure that their bank 
account is Active meaning it is not a 
reserved account because CSD does not 
verify Reserved Accounts. Supplier 
should ensure that the ID and the 
Company Registration Number is linked 
to the Account Number. 

 

3. Other common CSD related questions  

Questions (What can I do) Answers 

i. Suppliers in Deregistration 
Process. 

 

Supplier should file his/her CIPC Returns 
so that the status can reflect “In 
Business” 
 

ii. Supplier’s Tax is non-
compliant. 

 

SARS Requires all companies to file their 
returns twice a year (by the 28th of 
February and by the 31st of August) it is the 
responsibility of the supplier to make sure 
that all their returns are up to date to avoid 
Non-Compliance.  

iii. Supplier’s Tax is non-
compliant 

B-BBEE expires after a year from date of 
issue. There are 3 types of BEEs you can 
get:          B-BBEE certificate from 
SANAS accredited agency, B-BBEE 
certificate from CIPC, Sworn Affidavit from 
Commissioner of Oath 

iv. Supplier’s Tax is non-
compliant 

Supplier should ensure that all the SBD 
documents are signed and declare when 
necessary and make sure they complete 
the job as per the order. 
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